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JloHourerem IToceGHOr MPOTOKONA O MOCTYMamy lEeHTapa 3a COLMjaiHM paj-opraHa
cTapaTe/bCTBa y Cly4ajeBUMa Hachjba y TOPOIMLM M JKEHaMa y MapTHEPCKAM OXHOCHMA,
MUHHCTapCTBO pajia, 3aroLbaBatba U COLUjaIHE MOJUTHKE Yy MOTIYHOCTH HCIYH-aBa Npey3eTy
o6aBe3y yTBpheny y OmiuTeM NpOTOKONy Ja CBOjUM aKTOM CTPYKTyHpa Ha4dWH pearosarba
KJby4HE MHCTHTYILHjE CUCTEMA COLMjaHEe 1 MOPOANYHONPABHE 3AIUTHTE y ©opOu MpOTUB HACKJba
y HOPOMHIIA ¥ TAPTHEPCKIM OJHOCHMa M 00e30ehuBarby 3allTuTe, rmoMohu ¥ MOAPIIKE )XpTBaMa
Hacwba.

O6uM ¥ cajapxkaj I0jaBe HAaCHJba Haj jKeHama y MOpPOJMLM U TApTHEPCKUM OAHOCHMA Y
3HAYajHO] MEpU yKa3ao je Ha MoTpeby JOoHOoIIema, kKako OmuTer NpoToKoja Tako U noceOHuX
NPOTOKONA O MOCTYNAmy M Capajiibi WHCTHTYIMja PasHUX CHCTemMa MOMOhM M TOJpIIKe
rpalaHuMa KOjU TpIle HACHMJbE W Hajase Ce y 3a4apaHoM Kpyry Hacuba M3 Kojera je CKopo
nemoryhe wuzahu G6e3 OnaroBpeMeHe, LENOBUTE, KOHTUHYHMDPAHE HHTEPBEHIIMjEe CTpyurbaka
3aII0C/IEHUX Y THM MHCTUTYLHjama.

[lojaBa HacMJba y OPOAMIK U NAPTHEPCKUM OJIHOCHMA je YNIbEHULA, TIPeJl KOjOM HE CMEMO
Jla 3aTBAPaMo O4M. 3a by He CMe H He MOke OUTH onpasiarba i MOpa OUTH TPETHPaHa ca HyJITOM
tonepanuujom. OHa je Herauuja CBUX, HE CaMoO MPOKJIAMOBaHMX, HEr0 W OMIITE JbyJACKHX
gpentocT. Ca CTAHOBMINTA OHOI 4YeMy Kao JPYIITBO TEKMMO, OBaj HOKYMEHT MpEJCTaB/ba
6a3uuHy MOCTaBKy 3a cBe Haile Oynyhe Hamope.

L{1/b moceGHOr MPOTOKOINIA je Ja Ce CTPYKTYyMpajy MOCTYIMLH KOjU Ce peanu3yjy y KJbyuHO]
MHCTUTYLM]jH CHCTEMa COLMjaJlHE W MOPOJMYHO MPaBHE 3aLUTHTE, LUEHTPY 3a COLIMjaNHU paj-
opraHy crapaTesbCTBa y OCTBapHBarmby IOCIOBA jaBaux osnamhera U 00e30eau Ja ce Hachbe
0JIMax 3ayCTaBH, CIIPeYH MOHaBJ/barbe HACHIba, 006e36enu 0e30eQHOCT JHIa KOje TPIHU HACHUIbE,
3a/10B0JbABAE OCHOBHMX €r3UCTEHIMjaHUX YCJIOBa JIMILY KOj€ TpIH HAaCHJbE, OCHAXHUBAME U
0CII0CO0JbaBaE JKPTBE HACH/bA [a y3 TOJAPIIKY Wi 0e3 MOJpLIKEe Mpey3Me OArOBOPHOCT 3a
KBAJINTET M OPraHM3alMjy COICTBEHOTr KMBOTa 0e3 Hachba, Kao W Ja ce 00e30ean 1eJ0BUTa
KOOpIMHATOPCKA YJOora OBE YCTaHOBE Y pearoBamy Ha [ojaBy Hacu/ba y MOPOAUIH U
MapTHEPCKUM OJHOCHMA.
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MOCEBAH INMPOTOKO/I
O MNOCTYTIABRBY LUEHTAPA 3A COUMNIATTHUN PAL-OPITAHA
CTAPATE/BCTBA Y C/ZIYHAJEBUMA HACW/BA Y TTOPOONLN
N XXEHAMA Y NMAPTHEPCKUM O4HOCVMA

YBOJ

Y Onwtem NpoTOKO/Y 0 MOCTYyNawy 1 capagmy YCTaHOBa, OpraHa v opraHusauuja y
CUTyaumjama HacWu/ba Haf >KeHama y napTHepCKuM ofHocuMa, Y Operbky 10.2. yTBpheHa
je o06aBe3a MWHWUCTAPCTBA Yy UWjOj CY HaLNEXHOCTU MOC/MOBA couuja/iHE U
NMopoAMYHONPaBHe 3alITUTE, Aa Y POKY of 12 meceun of faHa [oHOoWera OnwTer
MPOTOKO/a, AOHOLLEHEe NOCeBHOr NPOTOKONA:

O6umM 1 cafipkaj NojaBe HacU/ba Haf XeHaMa Y MOpPoAULM U NapTHEPCKMM O4HOCKMMA
y 3HayajHOj Mepu yKasao je Ha MoTpedy AoHOLlewa, Kako OnwTer NpoToKoMa Tako U
nocebHUX NPOTOKONA O NOCTYNakwy W capafkby UHCTUTYLM]ja pa3HUX cuctema nomohu v
nofpLuKe rpahaHnma Koju Tprne HacWbe W Hasase ce Yy 3a4apaHOM Kpyry Hacumba u3
Kojera je CcKopo Hemoryhe wu3ahu 6e3 6raroBpeMeHe, LENOBUTE, KOHTUHyMpaHe
NHTEPBEHLM]e CTPYUHaKa 3arnoc/eHnx y TMM UHCTUTYLMjama. MocebHo, ynora u jaBHa
oBnawhera LeHTpa 3a CoLMjasHI pag — opraHa cTapaTesbCTBa, MOBEPeHa 0BOj YCTaHOBM
coumjanHe 3awTuTe 3aKOHOM O COUMjaIHOj 3alITUTK, MOPOANYHMM 3aKOHOM U ApYrvM
3aKOHMMa W3 HALMNEXHOCTM APYruX APYLITBEHO OpraHU3oBaHWX cucTeMa nomohu u
nogpwke rpahaHuma, Hamehe o6aBesy pga ce [locebHMM MNPOTOKONOM 3a 0651acT
couujasiHe 1 NOPOAMYHOMPaBHe 3alTUTe, YCTBApPU paspase NocTynum v npouesype 6aLw
LIeHTpa 3a coumjaiHu paf-opraHa crapaTe/bCTBa.

Ha ocHOBY M3BeLLTaja CBMX LiEHTapa 3a couumjanHu pag y Penybnmuy eBMaeHTHO je
[ia 6poj eBMAEHTMPaAHKX CyYajeBa Hacu/ba y Nopoauum eckanmpa. Mehytum, 6e3 063vpa Ha
TO, Ta ecKanauuja He mopa OUTK pe3ynTaT HeKor cTBapHor nosehatba 6Gpoja cnyqajeBa
Hacwba Yy OfHOCY Ha MpPeTXoAHu nepumod. Mo oueHn 0BOr MMHWUCTapPCTBa noseharse
eBMAeHTMpaHOr 0Opoja C/ny4ajeBa Hacu/ba Yy MNOpoOAMUM je npe cBera pesyntar
CBEOOYXBATHMjer M KOHTUHYMPaHOr pearoBaka OMLUTe U CTPYYHE jaBHOCTW Ha OBY MNojaBy.
["pahaHu, CTpyYH-aLmM 3anocneHn Y pasHUM CUCTEMUMA U XKPTBE Hacu/ba MOCTa/IN Cy 3HATHO
OCET/bUBMJN Ha OBY M0jaBy, He [0XWB/baBajy je Kao Heunjy nNpueaTHy CTBap. Y cajallHem
BpeMeHY MojaBa Hacwu/ba Hafl dXeHama W YOrLITe HacWba y NOpoauuM Ce He Herupa, He
MUHUMU3MPA U He HOpMa/n3je, Na je U3 TUX pasfiora Yeluhe ce Npujas/byje 1 pearyjy Ha wy.
OHO WITO Y CBaKOM CNyyajy MOXe Aa 3abpurbaBa TO je noBeharse 6poja 13y3eTHO TELUKMX
06/IMKa Hacu/ba Y NMopoauLM Koje 3a MocnieauLy Mma ApacTUYHO MoBpefmBakbe U CMPTHM
ncxop XKpTee. Kao »pTBe Hacu/ba y nopoauum y HajgeheM 6pojy jaBrbajy ce HajHeMohHUMju
U/laHOBW, XXEHe, Aela 1 cTapa inua.

! NMopaum cagpxaHu y Tabenama cy npeyseTt 13 MoAWLLIFEr M3BELLTaja O pajdy LieHTapa 3a CoLjatHu pag,
y Peny6nuum 3a 2011. roguHy, Koju je y majy 2012. roguHe caumHmno Peny6amnyku 3aBoj, 3a coumjaiHm
paa. Mispaga roguiitber nssewTaja 3a 2012. roguHy je y TOoKy.



Tab6ena 1.bpoj eBUAEHTUPaHUX XKPTaBa Hacu/ba y nopoanum y Penybnvun Cponjn

Mogpyyje 2006 2007 2008 2009 2010 2011
Cpbuje

LleHTpanHa | 1930 2479 3416 3534 3528 4319
Cpbuja

BojBoguHa | 1163 1704 1851 1988 1846 2032
KuM 73 84 49 30 73 102
Beorpag 275 436 956 2323 2193 2028
Cpbuja 3441 4703 6272 7875 7807 8481
YKYMHO

Tabena 2. HaunH npujas/bmBara Hacuba y nopoamum y 2011, rogmHm

Mopekno npunjase Bpoj N3BPLUEHNX
npujaea
UnaH nopoguue 1843
Mpunjasa gpyror nnua BaH nopoguiie 488
MpujaBa ycTaHoBe (ae4ju BpTUWN, LLIKONA, 658
3ApaBCTBeHa yCTaHOBA)
MpujaBa MYTI1 2407
3axTeB cyga no yn. 286 N3 673
MpujaBa HBO mnu yapy>kersa rpahaHa 33
OpraH cTapaTe/bCTBa Mo C/1. AY>KHOCTU 537
MpujaBa XpTBE 1169
AHOHUMHa Npujasa 299
Heko gpyrun 190
YKYTHO 8297

Tabena 3. MNocTynuw 3a 3alWITUTY 0f HacU/ba Yy NMOPOAULM KOje je MOKPEHYO
OpraH craparesbCTBa no cry»XbeHoj ay>XHocTn y 2011, roguHn

BpcTa nocTynka Bbpoj
noctynaka

MocTynak 3a ogpehrBak-e Mepe 3alITUTe of Hacubay | 294

nopoguum no M3

IMocTynak 3a nLeH-e POANTESLCKOT MnpaBa 163

MocTynak 3a Ae/IMMNUYHO JINLLIEH:E POAUTELCKOT 149

npasa

MoaHeTa KpMBUYHA Mpujasa 360r N3BpLLEHA 368

KPVBWYHOT [ie/1a Hacu/ba y NopoamLm

MocTynak 3a nuLlerse NOC/I0BHE COCOBHOCTH 32

M3BPLUMOLA HACW/ba

MpuHygHa  XocnuTanu3aumja  HacuiHMKa  no | 41

ofpenbama 3BIMM

MapHWYHM NOCTYNaK 3a 3aLTUTY NnpaBa eTeTa 145




HewTo gpyro 475
YKYTIHO 1667

Tab6ena 4. CTpyKTypa U3pedeHnx mepa rpahaHcKonpaBHe 3alTuTe
o[l Hacuba y nopognum 3a 2011. rognHy

BpcTta mepe Bpoj nuua xpTaBa Hacumba y
nopoauLLn 3aLTUheHN N3pe"eHOM
MepoM

M3aaBare Hamora 3a Ucerberbe 13 71

cTaHa nnm kyhe 6e3 063vpa Ha nNpaso
CBOjV1He/3aKyna HEMOKPETHOCTH
M3paBarbe Hasora 3a ycerbene y 8
cTaHa nnm kyhy 6e3 063mpa Ha npaeo
CBOjVHe/3aKyna HeMOKPETHOCTH

3abpaHa npubamxasarba YiaHy 246
nopoguue Ha ogpeheHy yaarbeHocT
3abpaHa npucTynay npocTop 0Ko 160

MecTa CTaHOBaHa Un MecTa paja
ysiaHa nopoguie

3abpaHa gasber y3Hemmpasara YnaHa | 302
nopoanue
YKYTHO 787

| OCHOBHA HAYEJIA TIOCEBHOI TNMPOTOKOJIA

MoceGaH MPOTOKON O MOCTyMakwy LeHTapa 3a  COLMjanHu

paj-opraHa

CTapaTe/bCTBa Yy CNy4ajeBMMa HacWba Hafl XKeHama Yy Mopoauuy U Yy MapTHEPCKUM
Of]HOCVMa 3aCHOBaH je Ha MOLUTOBalbY OCHOBHMX Hauena YTBPHEHUX y 3aKoHy o

COUMjaNIHOj 3alTUTH:

Hauyeno nowitoBaka MHTErpuUTeTa M AOCTOjaHCTBA KOPWCHUKA, LUTO
nogpasymeBa fa rpahaHvH nma npaBo Ha CouMjasHy 3aWTUTY Koja My ce
npyXka y3 MOLITOBatbe HEroBOr (U3NYKOr M MCUXMYKOT WHTErpuTeTa,
6e36e4HOCTM, Ka0 N Y3 YBaXKaBatbe HEroBUX MOPaIHUX, KYNTYPHUX U
penurmjckmx ybehemwa, y CKnagy ca rapaHTOBaHWM JbyACKMM MpaBumMa 1
cnobogama.

Haueno 3abpaHe AMCKpUMUHALIM]E LITO Noapasymesa Aa je 3abparbeHa
CBakKa [MCKpYMUHaLMja KOPUCHMKA COLMja/iHe 3aliTUTe MO OCHOBY pace,
nona, CTapocTW, HauMoHasHe nNPUNagHOCTW, COLMjanHOr  MOpeKna,
CeKCyaJlHe OpujeHTaLmje, BEPOMCMOBECTU, NOAUTUYKOT, CUHANKAHOT UK
Jpyror onpefesberwa, MMOBHOP CTaka, KynType, je3nka, WUHBaIMAUTETa,
NpUpoZe CoumjasiHe UCK/bYHYEHOCTU AW APYTOT JIMYHOT CBOJCTBA.

Hauyeno Hajbo/ber umHTepeca KOPWUCHMKA LITO MNOApasymeBa fa ce
ycnyre 06e36efyjy y cknagy ca Hajoo/bUM MHTEPECOM KOPUCHKKA,
yBaKaBajyhn HEroB >XMBOTHW LMKAYC, MO/, €THUYKO W KYNTYPHO




MOPEK/O, je3nK, BEpOMCMOBECT, XXMBOTHE HaBMKe, pa3BojHe NnoTpebe u
noTpebe 3a 40AATHOM MOAPLUKOM Yy CBAKOAHEBHOM (DYHKLMOHUCAKY .

Hayeno Hajmare pecTUKTUBHOI OKPYXehwa Ycnyre coumjanHe
3alTUTe MpyXajy Ce MpPBEHCTBEHO Y HEMNocpefHOM W  HajMare
PECTPUKTVMBHOM OKPYXXekY, Npu Yemy ce bupajy ycnyre Koje KOPUCHUKY
omoryhaBajy oCTaHak Yy 3ajeJHMULU 1 NOPOANLIN.

Hauyeno edwmkacHoctn coumjanHe 3awtmte CoumjanHa 3awTuTa
0CTBapyje ce Ha HayMH Koju 06e36ehyje nocTu3arwe Hajoorbux moryhumx
pe3yntaray OfiHOCY Ha pacrnofioxmea PUHaHCKjCKa CPeaCTBa.

Hauyeno 6naroBpemMeHocTV coumjanHe 3awtnte CouujanHa 3awwlTuTa
OCTBapyje Ce Ha HauMH Koju 06e36ehyje NpaBOBPEMEHO YouaBake
notpeba KOPUCHWKA W MpyXare ycnyra pagu crpevaBara HacTaHKa U
pasBoja CTara Koja yrpoxxasajy 6e36eHOCT 1 3a10BO/baBatbe XKMBOTHUX
noTpeba 1 OMeTajy YK/byumBare y ApYLUTBO.

Hauyeno L1leNnoBUTOCTYM coumjasiHe 3aluTuUTe YCyre coumjaiHe 3awtmTe
npyxajy ce y cknagy ¢ QyHKUMjoM KOjy MMajy, noBe3aHo U ycknaheHo,
Tako fa 06e36ehyje LenoBUTy coumnjaiHy 3aTUTY KOPUCHUKY Y CBAKOM
YXMBOTHOM £00Y.

Haueno yHanpeherwa KBa/JMTeTa couMjasiHe 3aliTuTe YCyre couujanHe
3aWwTnTe NPYXajy ce y cknagy ¢ NpuHUMNUMa 1 cTaHapAmnma caBpeMeHe
npodecnoHaIHe npakce couunjanHor paga. Keanuter ycnyra couujaniHe
3awTuTe yHanpefyje ce NPMMEHOM CaBPeMeHWX [OCTUrHyha Hayke W
CTPYKe, U CTPYYHOM MOAPLUKOM pagu yHanpehewa npodecroHaIHNX
KOMMNeTeHLMja CTPYUHMX pajHUKA 1 KBa/IMTETA 3aLUTUTE KOPUCHMKA.

Hayeno A0CTYMHOCTVM W _WMHAMBUAYaNU3aLMje coumjasiHe 3alluTUTe
Mpyxare ycnyra couunjanHe 3alTUTE OpraHu3yje ce Ha HauuH Koju
06e36ehyje HbUXoBY (M3NUKY, reorpacKy M eKOHOMCKY AOCTYMHOCT, Y3
yBaXKaBare KyNTYPONOLWKMX U APYrMX PasnnMunTocTu. Ycnyre coumjanHe
3aWwTUTE  MpyXajy ce Tako fJa Ce KOPUCHUKY  06e36ehyje
WNHAVBMAYaANN30BaH MNPUCTYN W CTPYYHM PafjHWK 3afyXKeH 3a paf Ha
KOHKPETHOM cny4ajy (Y Aa/bem TEKCTY: BOAUTE b Cy4aja).

Y cKnagly ca OCHOBHMM HauyenMMa Ha Kojuma je 3acHoBaH [loce6aH
MPOTOKON KOPWUCHWK, OAHOCHO /iULE KOje TPMM Hacube Yy MNopoauum u
NnapTHEPCKMM oAHOCMMa MMa M ogpefeHa npaeBa Koja My omoryhaBajy fa y3
MOAPLIKY K NOMOh CTpy4ywaka cucTemMa COLMjaiHe 3aliTuTe, LEHTpa 3a
coumjaiHn  paj-opraHa crTapaTe/bCTBa, aKTUBHO Y4ecTBYje Yy  MOCTYMKY
06e36efmBarba NoOMohy M MNOAPLUKE W Ha Taj HauMH Mpey3Me OArOBOPHOCT 3a
opraHu3auujy v KBaIuTeT CONCTBEHOTN XXMBOTA. Y TOM CMUC/Y MpaBa KOPUCHMKA
ycnyray CUcTeMy colujaiHe U NOPOAUYHOMNPaBHE 3alUTUTe CY.



MNpaBo Ha UHMopmaumje. KoprcHUK uma npaeo aa 6yae MHGopMUCcaH o
CBUM  nocTynuuma W nogaumMma KOju Cy 3HayajHuM 3a YyTBphuBame
HEroBux noTpeda 1 HauMHMMa 3a 3a10BO/baBakbe TUX NoTpeda;

MNpaBo Ha yd4ewihe y [oHOWewY oanyKa KOpUCHMK uma npaso fAa
Y4ecTBYje Y NMPOLEeHM CBOTr CTaka 1 noTpeda 1 y of/1lyumBary 0 TOMe Aa
nm he npuxeatuTu ycnyry, kKao W pga 6naroBpeMeHo [fobuje cBa
o6aBelLTeHa Koja Cy My 3a TO MoTpebHa, yK/byuyjyhu u onuc, umm u
KOPUCT Of NpenJioXKeHe ycnyre kao U ob6aBellTera O PacrofoXMBUM
aNTepHaTUBHUM yc/yrama v gpyra obaBelUTerba 0 3Ha4aja 3a npyxxare
ycnyre. bes npucTaHka KOPWUCHWKA OAHOCHO HEroBOr 3aKOHCKOTP
3aCTyMHMKa, He CMe Cce MNpPYyXuTu Ouno Kakea Yycnyra, WU3y3eB Y
cyyajeBuma yTBphHeHUM 3aKOHOM;

MpaBo Ha cnobogaH mM3bop ycayra KopucHuK nva npaso Ha cnobogaH
n36bop ycnyra u npyxaoua ycayre couujaHe ¥ MOPOLUYHOMPaBHE
3awwTmTe , y CKIagy ca OBMM 3aKOHOM;

MNpaBo _Ha MoBep/bMBOCT _MofgaTtaka KopucHMK uMa npaBo Ha
MOBep/bMBOCT CBUX MPMBATHUX MofaTaka U3 [OKyMeHTauuje Koja ce
obpahyje 3a noTpebe n3BeLTaja, OAHOCHO 3a eBUAEHLM]E, YKbYUyjyhu n
OHE KOjU Ce TWYy HEroBe JIMYHOCTM, MOHalawa W MOPOLUYHUX
OKOJ/IHOCTY M HauMHa KopuLihewa ycnyra coumjaniHe 3aTuTe.

MpaBo Ha nNpuvBaTHOCT KOPUCHMK MMa MpaBO Ha MOLUTOBaHE
MPUBATHOCTY NPUIMKOM MpYXXara ycnyra couujanHe 3awtute. He cmatpa
Ce HapyLlaBateM MnpaBa Ha MPUBATHOCT TPaXere MHGopmauuja wnam
npesy3vMare pajry HEONXOLHUX 3a MpyXKare ycnyra unmn obesbehere
npasa KOPUCHKKa.

MpaBo Ha NpuUTY6y KOPUCHWMK KOjU HMje 3a[40BO/baH MNPY>KEHOM
YC/TyroM, NOCTYMKOM W/N MOHaLLakeM Mpyxaola Ycnyra, MoXe NoAHeTH
NPUTYXXOY HALNEXHOM OpraHy.

MolITOBaHkEM HaBeJEHUX Hauyena Ha OCHOBY KOjUX Ce Mopa peann3oBatv U
opraHu3oBaTy nomoh ¥ noapLuKa NULMMa Koja Tprne MOPOAUYHO Hacu/be U Hacwube y
NapTHEPCKUM OHOCKMMa, Y 3HauajHOj mMepyn 06e36efyje NocTu3ame XerbeHnX edekaTta
npesy3eTUX Mepa M akTMBHOCTM W3 HaA/IeXXHOCTW LiEHTpa 3a COouMjaH1 paj — opraHa
cTapaTe/bCTBa, Kao K/by4YHe WHCTUTYUMje CUCTEMa COUMjasiHe U MOPOAMYHO MpaBHe
3awTtuTe. OBa YyCTaHOBa COLMjaiHE M MOPOAUYHONPABHE 3alUTUTe Y OKBUPY CBOjUX
HaNeXHOCTW, Nopes AMPEKTHOT MpyXXaka NoMohn 1 NOAPLUKE MMa U KOOPAMHATOPCKY
AY>XKHOCT, Kako OuM akumje Apyrux MHCTMTyuUMja APYLUTBEHO OPraHM30BaHUX CUCTEMaA
nomohn un noApliKe 6uNe nNpaBOBPEMEHE W LENOBUTE M Mpe CBera YCMepeHe Ha
3a10BO/baBarbe NOTPe6a XXPTBE MOPOANYHOr HacK/ba U XKPTBE Y NapTHEPCKMM OAHOCKMA.



[ WATBEB MOCEBHOI NMPOTOKOJIA

1.0nwTn unmb

LinrbeBn MocebHOr NPOTOKO/1A CY 3aCHOBAH HA OCHOBHUM MPUHLMNNMA W LU/bEBMMA
OnwTer NnpoToKona.

OCHOBHM, OAHOCHO OMWTW UWb OBOr OMWTer NPOTOKOMa je fa Ha LenoBut u
cBeoOyxBaTaH HauMH ocurypa fa CBaku akTep y MpoLecy opraHu3oBara 3alliTuTe XKeHa
XpTaBa Hacu/ba y NopoauumM 1 Mehy napTHeprMa MOXe fa MocTyrna y CKiagy ca CBOjuM
3aKOHCKMM oBrawhernma 1 obaBesama, Kako 61 ce npomosucana 6e36e4HOCT XPTBE U
O/Ar0BOPHOCT HACW/THMKA.

CreymmyHn unbesn OnwiTer NPOTOKONA CY:

- [a Ha ONWTN W JeJMHCTBEH HAYMH Ypeau W MPYXW CMepHULE 3a MOCTyrnamwbe,

[06py npakcy v capafkby U3Mehy pasinunTmX APXKaBHUX OpraHa, opraHusauumja
N ApYrux 3avHTepecoBaHUX MpaBHUX NMLA U NOjeAMHaLa Y Cy4vajeBrMa Hacuba
y NopoAnLn,

fa yHanpeau 3alWTUTY >KpTaBa W MNOTEHUMjaIHUX XKPTaBa, CMawu 6poj
HEOTKPUBEHUX Cly4YajeBa Hacu/ba y nopoamum, u noseha yaeo cnyyajesa Koju cy
CaHKLMOHUCaHN;

[a yHanpeau nonoxaj XXpTee n 06e36ean fa ce CBe pafre npefysete TOKOM
npoueca 3alTUTe YNHE Y HEHOM Haj60/beM UHTEPECY;

Ja ce n3berHy mocTynuu Koju [oBOZe L0 CeKyHAapHe BMKTMMU3aumje XXpTasa
Hacusba y NopoanLN;

MocTu3arbe OMLTEr pasymMeBara CBPXe, Li/beBa OCHOBHMX NPUHLMNA 3aLTUTE;
npyxare 6p3e, 6naroppeMeHe ¥ egmKacHe 3alITUTE >XPTBaMa Hacwba U TO
0Amax Mo [ellaBary Hacu/ba, TOKOM KPUBUYHOT W/IW NMPEKpPLUajHOr MoCTyrKa, no
OKOHYary TUX NOCTYMNaKa;

OCUrypame MNMpUMeHe LieOBMTOr NPUCTYMa OpraHu3oBarwy npoLeca 3alTute u
NMoApLUKe >XeHama Koje Tprne Hacwube Hacuby Yy Mopoguun, Kojum he 6utn
o6yxBaheHe CBe HWUXOBE MPOLIEHEHE MOTPebe KPO3 [OHOLLEHE MNOCEOHMX
MPOTOKO/IAa O MOCTYynawy Yy CnyyajeBUMa HaCWba Haf, XeHama y Mopoavun uy
NMapTHEPCKUM OAHOCKMMa, Kojuma he ce 6/mdke perynmcaTi HauMH MocTynaka
CBaKOr 0f, YYECHVKa Y MpyXXaky 3aLuTUTe XXpTBama.

NnoAu3ame CBeCTU O (PEHOMEHY Hacw/ba y MopoAuum mehy CBUM ycTaHOBama U
aKTepyMa y CUCTEMY 3alUTUTE Of HaCWU/ba Y MOPOANLM;

yMarbere HeraTuBHe ApYLUTBEHe NOC/eAmnLe HaCu/ba y MOPOAULM.

OnwTn unb MocebHOr MPOTOKOMA MOXE CE M3BECTW M3 OCHOBHOI Lu/ba 3a
[OHOLLEeHe OnLITer NPoTOKO/a.

Y petwvHucawy onwiTer uu/ba [MoceGHOr MPOTOKONa MOLNO Ce Mpe CBera of
cajpykaja 3aKOHMMa MOBEPEHMX MOC/IOBA jaBHKX OB/alhera LeHTPY 3a CouujanHm paj-
opraHy cTapaTe/bCTBa.



OnwTn un/b nocebHoOr NPOTOKOMA je fJa Ce CTPYKTyupajy nocTynuu Koju ce
peanu3yjy y UEHTPY 3a couunjasiHu paj-opraHy crapaTte/bCTBa Y OCTBapuBakby
nocnosa jaBHUX oBfawherwa 1 06e36e4M fa ce Hacu/be OAmax 3aycTaBu, cnpeyn
NoHaB/bake Hacu/ba, 06e36eam 6e36e4HOCT NMLa Koje TPMNM Hacu/be, 3a0BO/baBake
OCHOBHUX €r3vCTeHUMja/IHUX ycnoBa Nuuy Koje TPNu Hacwu/be, OCHaXKMBake U
ocrnocob/baBarbe XPTBE Hacwba fa y3 MNOAPLUKY WMAn 6e3 nojpLuke npeysme
OAroBOPHOCT 3a KBa/INTET N OpraHu3auunjy CorncTBeHOr XunBoTta 6e3 Hacu/ba, Kao U
Ja ce 06e36eqM LiesloBMTa KOOPAMHATOPCKA Yy/iora oBe YCTaHOBe Yy pearoBaky Ha
nojaBy Hacus/ba y NOPoAULM U NAPTHEPCKMM OLHOCUMA.

2. CneuntmnyHu un/sesu

Aa ce gedmHMLLIY MHTEpPHe Mpoueaype YHyTap LEeHTpa 3a couujaniHn pag —
opraH cTapaTe/bCTBa Y CBMM (bazama pafla Ha C/y4dajeBUMa Hacumba y
nopoanLUM N NapTHEPCKMM OAHOCUMMA Off OTKpMBatba, M3BPLLIEHA MPUjeMHe
MpoLeHe, MOYETHE MPOLEHe, CNEUMja/IMCTMUKE MNPOLEHe, MaHMparba
o6e3behmBarba ycnyra n mepa, npahera, eBastyaumje n NOHOBHOI Npernea,
Kao u oapehuBarba nNpuopuTeTa pearoBatba M 00e36efMBarba YPreHTHUX
Mepa 3allTWUTe XXPTaBa MOPOANYHOr Hacu/ba WU Hacuba Yy MapTHEPCKUM
OAHOCUMA;

[a ce LieHTap 3a colujaniHm paj-opraH cTapaTe/bCTBa o6aBexxe fa AeTarbHuje
paspagu COMCTBEHO MOCTYMakwe paan 6o/be 3alUTUTE XXeHa 0f Hacuba Y
MOpoAMLM M Y MaPTHEPCKUM OfHOCMMA, KpPOo3 (opMupare MoceGHor
MHTEPHOI TUMa CTpy4tbakKa, NOCe6HO eayKOBaHWX 3a GaB/beHse M0jaBOM
Hacu/ba y NOPOAULN, HaCU/ba Y NApTHEPCKMM OJHOCKMMA U MPYXKake MoMohu
1 NoApLUKe XPTBaMa;

Ja ce yKaxxe Ha obaBesy LIeHTpa 3a couujasiHN paj —opraHa crapare/bcTBa
nponucaHy 4YnaHomMm 58. 3akoHa 0 couujasiHOj 3alITUTK, Aa Yy OCTBapuBary
CBOje KOOPAMHATOPCKE Y/I0re Ha I0Ka/IHOM HMBOY Y LW/bYy 3a[0B0O/baBata
notpeba NMua Koja Tpre Hacube y NOPOAULM MU NMapTHEPCKUM OAHOCUMA, C
063MpoM fda ce ycnyre couumjasiHe U MOPOANYHOMPABHE 3alITUTE MoOry
npy>kaTu UCTOBPEMEHO M KOMOMHOBAHO ca yc/nyrama Koje npyxajy apyru
cUCTeMK, MOTY CcKnanaTu cnopasyMu 0 capafhi Ha OKasIHOM HUBOY 13Mehy
yCcTaHoBa 1 Apyrux opraHusayuja ymja je capafHa HeornxogHa 3a ejoKacHo
OCTBapvBatbe U CApoBOheHe 3allTUTe XXPTaBa Hacu/ba y MOPoAuLM WU Y
NapTHEPCKMUM OfiHOCUMa.




11 HOPMATWMBHA NMPABHW OKBUP

Mo)ke ce KOHCTAaToBaTu [a je y OKBMPY HOpPMATVBHE perynatuBe, Mako je OHa
[OHETA W TNpuMelbyje Cce npe [AoHoLlewa OnwTer npoToKona, CBeoGYXBaTHO
AeMHUCAH AENOKPYT, HAUMH W CafipXKaj MOCTyrMarba MHCTUTYLMja CUCTeMA CoLnjanHe
3alUTUTE Yy pearoBakby Ha Hacu/be y MopoauUy, a TYME U Ha HacW/be Haf XKeHama y
MapTHEPCKUM OAHOCUMA.

Tako je y ABa OCHOBHa «MHCTPYMeEHTa»- 3aK0oHa, y 3aKOHy 0 CouMjasiHOj
3awTMT 1 MopognMyHOM 3aKoHYy ofpeheHa K/bydHa WHCTUTYLMja cuctema
couunjasiHe M MNOPOAMYHONPAaBHe 3alITUTe LeHTap 3a coumjasiHu paj-oprad
cTapaTe/bCTBa, KoOja MMa o06aBe3y fa y CcBUM (hasama peanmsauumje cBor
[eNnoKpyra of NpeBeHUMje, OTKpPUBakba 1 pearoBaka, 0CTBapyje akTUBHY ynory
1 Npy>xa nomoh 1 nogpLUKy ocobama Koje TakBO HaCcWU/be Tprie.

1. LleHTap 3a coumjanHu paj —opraH crapare/bCcTBa ([e/1aTHOCT)

1.1. 3aKOH 0 CoLMjanHoj 3aLTUTH

LinrbeBn coumjasiHe 3alTuUTe, @ TUME U paja CTpyYHaka y LeHTPY 3a CouujasHu
pas feduHucaHn Cy Y yniaHy 3. 3aKOHa O COouMjasiHOj 3awTuT. LinsbeBm couujanHe
3alTuTe Cy: AOCTU3akbe, OLHOCHO Ofp)XKaBate MUHUMAa/IHE MaTepujasiHe CUTYPHOCTM
M He3aBMCHOCTM MOjeAuHLA W NOPOAMLUe Y 3a0BO/baBakby >KMBOTHUX MNOTPe6a;
06e36efmBare LOCTYNHOCTU yCnyra u OCTBapuBare npasa y COUMjanHOj 3aTUTW;
CTBapare jefHaknx MOryhHoOCTM 3a CaMOCTa/THU XXMBOT U MOACTULAbEe Ha COLUjasHY
YK/bYYEHOCT; OuyBawe M YyHanpehewe MOPOANYHUX OAHOCA, Kao W yHanpehewe
MopofuyYHe, pofHe W  MefyreHepauujcke CONMAAPHOCTW;  MpefynpehuBare
3/10CTaB/batba, 3aHEMapuBara WM ekcnaoatauuje, 04HOCHO OTK/akbarba HUXOBUX
nocneguua. OBM UW/BEBM COUMjasiHE 3aliTUTe OCTBapyjy Ce MpyXawem ycnyra
couunjasiHe 3aliTUTe U ApYyrvM akTUBHOCTUMA Koje npeaynpehyjy, ymawyjy uam
OTK/akajy 3aBUCHOCT NojeanHala 1 nopoauua o4 CoumnjaHUX Cy>Kou.

Kako je y unaHy 41. 3akOHa O COUMja/iHOj 3aWTUTM HOPMAaTMBHO MpPaBHO
BepU(hMKOBaHy OBO LW/bEBW COLMjaHe 3alITUTE Ce OCTBapyjy NpyXKawem ycnyra
KopucHuuuma. Kao nocebHa rpyna KoprcHMKa couujasiHe 3awTnte y ynaHy 41. ctas
CTaB 2. Tayka 6. geuHMcaHa je rpyna nmua 3a Kojy MnocToju ornacHocT ga he
NocTaTn XPTBa UM aKo jecTe XKPTBa 3/10CTaB/barba, 3aHeMapuBaHa, Hacu/ba n
ekcnnoartaunje, oAHOCHO ako Cy My (M3MUYKO, MCUXUYKO WUAN eMOLMOHA/THO
bnaroctatbe W pasBoj YrpoOXeHW [efioBarkbeM WKW NPONyCcTMMa POAUTEbA,
cTapatesba Wy gpyre ocobe Koja ce 0 hemy HernocpeaHo cTapa;

Takohe, y ctaBy 3. Tay. 2. U 3. UCTOr YnaHa, 3akoHa O COUMja/IHOj 3aLUTUTK
MPoOnNucaHo je Aa je KOPUCHUK YCyra couujasiHe 3alutute U CBako: «[TyHONeTHO
Nnue of HaBpLUeHUX 26 A0 HaBpLlueHuX 65 roguHa (y fasbem TeKCTy: ofpacnu) v

2 3aKOH 0 coumjanHoj 3awTnTn («Cny>x6enun rnacHuk PC» 6p. 24 /2011)
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NYHONETHO NnLe cTapuje of 65 roguHa (y Aa/beM TeKCTY: CTapuju KOPUCHUK) jecTe
KOPUCHWK Yy CMUCNY CTaBa 1. OBOr YfiaHa, Kaja je keroBo 6naroctarbe, 6e36e4HOCT U
NPOAYKTMBAH XWBOT Y APYLUTBY YIrPOXeH pu3numMmMa ycneg CTapocTn, UHBA/IMANTETA,
60/1ecTu, NOPOANYHMX U APYTUX XXUBOTHUX OKOJTHOCTK, & HAPOUMTO: 2) aKo MocToju
ornacHOCT fa he nocTaTtu XPTBa WM ako jeCcTe XPTBa camMo3aHemapuBaha,
3aHeMapuBatba, 3/10CTaB/batba, eKcrnioaTauvje N Hacumba 'y nopoauum; 3) ako
ce cyo4asa C Telukohama 360r nopemeheHMx ogHoca y NOPOAMLIN, 3aBUCHOCTU Of
a/IKoxo/a, gpora unu Apyrux OrojHUX cpeactaBa MM 360r Apyrux obnmka
APYLUTBEHO HENPMXBAaT/bUBOI NMOHaLUaka N ApYrux y3poka;

Y cKnagy ca 3akOHOM O COUMjaiHOj 3alTUTU ofpeheHMM Uu/beBMMa
couujanHe 3alITWTe W UMBHUM rpynaMa KopucHuka «LleHTap 3a couujasiHn pag,
04/lydyje O OCTBapuBawy MpaBa KOPWUCHWKA YTBPHEHWX OBMM 3aKOHOM W O
Kopuwhewy ycnyra couunjasHe 3awWiTuTe Koje 06e36ehyje Penybnvka Cpouja,
ayTOHOMHa MOKpajuHa W jefMHWLA NIOKasHe camoynpase W BpLUM Apyre nocriose
yTBpheHe 3aKOHOM ¥ Mponuc1Ma AOHETMM Ha OCHOBY 3aKOHa. LleHTap 3a couujanHu
pag, y CKnafly ca akTvMma jefuHuLLEe /IoKanHe caMoyrpase, YYecTByje Y MocroBrmMa
NNaHupara ¥ pasBoja couujasiHe 3allTUTe y jeAMHNLM NOKaIHe caMoyrnpase. » (YiaH
119.)

Moce6HO, Yy OCTBapuBary CBOje YNOre LeHTap 3a COUMjanHn paf peanunsyje
3HavajHa jaBHa oBnawhera «LleHTap 3a coumjanHU paf, Yy CKnagy ca 3aKOHOM:
1.npouewyje notTpebe 1 CHare KOPUCHUKA U PU3MKE MO Hera 1 naaHupa npyXxare
ycnyra couujaiHe 3awTuTe; 2) CMPOBOAWM MOCTYNKE W O4Jydyje O npaBuma Ha
maTepujasiHa AaBatba U 0 Kopuwhewy ycnyra couujanHe 3sawitute; 3)npedysvmMa
nponucaHe Mepe, Nokpehe 1 y4ecTByje y CYACKUM 1 APYTrMM NocTynuuma; 4)Boau
nponucaHe eBneHLMje 1 cTapa ce 0 YyBarwy AOKYMeHTaLMje KOpUCHMKa. LieHTap 3a
coumjaiHn pag VHUUMpa M pasBuja MPEeBEeHTVMBHE W [pyre nporpame Koju
[OMpUHOCe 3a[j0BO/baBaky UHANBULAYATHUX U 3ajeHMYKNX NoTpeba rpahaHa y
06n1acTu couunjasiHe 3allTUTe Ha TEPUTOPUJU jeANHULE /IOKa/IHe caMoynpase 3a
KOJy je OCHOBaH, MHULMpa N pasBuja NpPeBeHTUBHE W Apyre nporpame Kojwu
[OMNPUHOCE cripevaBaky M Cy3bmjary coumjanHmux npobsiema n obasrba U apyre
nocnose y o06nacTv couujasiHe 3alWTuTe, Yy CK/Iagy Cca 3akOHOM W Apyrum
nponucuma.» (un. 120. 121.)

1.2. Nopogn4Hu 3aKOH>

Y cKnagy ca ycTaBHUM opefjerbuma Yy OKBUPY opoanyHor 3akoHa 6nvmke je
ofpeheHa o6GaBe3a ApXaBe, a TUME W APXKABHMX CUCTEMA U MHCTUTYUMja Ada
npeaysMMajy Mepe nocebHe 3alITUTe mMojeaMHUA W nopoguue. Y unaHy 2.
MopoaunyHOr 3aKoHa MponucaHo je: «opoamua yxuBa NoceGHy 3alUTUTY [pXKase.
CBakO MMa NpaBO Ha MOLUTOBarbe CBOT MOPOAMYHOr XKMBOTA.». KOHKPETHO,
ofpen6om unaHa 10. MopoanyHor 3aKoHa, NPonMcaHa je u3puunTa 3abpaHa Hacu/ba

% MopoanuHu 3aKoH («Cnyx6eHn rnacHnk PC» 6p. 18/2005)
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y nopoauuu: «3abparbeHo je Hacurbe y nopoamum. CBako 1Ma, Y CKnafy ca 3aKOHOM,
MpaBo Ha 3alUTUTY Ofl HaCW/ba Y MOPOANLIN.

C 003/pOM Ha HEKONMKO KpUTepujyma, Kao LITO Cy: 06uM ¥ creyuduyaH
cafgpXkaj jaBHuMX oBnawherwa, 6poj W CTPYKTypa 3anocieHuX CTpyyrbaka |
TepuTOpUjaiHa MOKPWBEHOCT cnyKbama, 3aKOHOAaBal, Ce Onpefenno fa nocrose
3alTnTe NMOpPoAMLE, @ TUME 1 MOC/I0BE OpraHn30Bara 3alT1Te, NOMohY 1 MoApPLLKE
nojeAuHLY KOju TPNWM Hacwu/be MoBepu LEeHTPY 3a couujanHu pasd. KoHkpetusaumja
WHCTUTYLMje ca TaKBUM [e/IOKPYroM M3BpLUeHa je y unaHy 12. NopoAnyHOr 3aKoHa:
« Nocnose 3awTuTe NopoauLe, momohn NOpoauLM 1 cTapatesbCTea, Y CMUCTY OBOT
3aKOHa, BpLUM LieHTap 3a couujaniHm pag (y Aa/bem TEeKCTY: OpraH CrapaTe/bCTBa).
Kaga opraH crapatesbcTBa y 06aB/bakby M0cnoBa yTBpheHWX OBUM 3aKOHOM pellaBa
y ynpaBHUM CTBapuma, 06aB/ba OBe MOC/0Be Kao nosepeHe. OpraHusauunjy paga
opraHa crapaTe/bCTBa, CTaHAapAe CTPY4YHOr paja Te cafpXaj W HauuH BOhera
eBuJeHLmMje 1 [OKyMeHTauuje Mponucyje MUHUCTap Haj/ieXxaH 3a MOpOAVNYHY
3aWTUTY.».

1.3.MNpaBUIHUK 0 OpraHmnsaymjn, HopmaTuBMMa 1 CTaHgapauma pajga LeHTpa 3a
coumjanHu pag®

[Jarba KOHKpeTusaumja o6rma 1 cagpkaja fenokpyra LeHTpa 3a colmjanHn pag
n3BpLLUeHa je y MpaBUHUKY O OpraHM3auuju HopMaTMBMMA W CTaHAapavMma paja
Koju je y cknagy ca osnawhetemM 13 unaHa 12. ctaB 3. MopoanyHOr 3aKoHa [JOHE0
MUHUCTAp HagnexaH 3a MOpoAMuHy 3aliTUTy. C 063MPOM Ha CMOXEHOCT CTatba U
noTpe6a nmua Koja Tpne HacWu/be Yy MOPOAMLM, a NOCEGHO XKeHa XKpTaBa Hacuba Y
NapTHEPCKMM OAHOCMMA NOTPEBHO je HABECTU LieNIMHY KOHKPETU30BaHMX OBfallherba
LLeHTpa 3a COLMjaiHM paj, — opraHa cTapaTte/bCTBa M 'y 06/71aCTW CoLMjaHe 3aluTUTe U
MopoAMYHOMNpPaBHe 3alITUTE:

Y BpLlewy jaBHUX OBnallhera, LieHTap 3a couunjasHu pag-opraH craparesbcTsa ,
y CKfiafly ca 3akOHOM, 0f/1yuyje O:

1. ocTBapuvBaky NnpaBa Ha MaTepujasHO 06e36ehetse;

2. ocTBapuBarby NpaBa Ha fofaTak 3a MoMoh 1 Hery Apyror 1mua;

3. ocTBapuBarby npasa Ha NomMoh 3a ocrnocob/baBarbe 3a pag,;

4. ocTBapuvBary Nnpasa Ha CMeLUTaj Y YCTaHOBY COLMjasiHe 3alUTUTE;

5. ocTBapuBaky NpaBa Ha CMeLUTaj 04pacnor amua 'y Apyry nopoguuy;
6. XpaHUTEe/bCTBY;

7. YCBOjewY;

8. CTapaTe/bCTBY;

* MpaBUAHMK 0 OpraHM13aLmjy, HOPMaTVBIMA W CTaHAAPAVMA Paja LieHTapa 3a coLpjanim pag («Cnyx6eHn
rnacHuK PC» 6p 59/2008,37/2010,39/2011. n 1/2012)

® MpaBUaHKK O OpraHu13aLmjy, HOPMATVBIMA 1 CTaHAApAMMA Paja LieHTapa 3a coLnjanim pag («Cnyx6eHu
rnacHuK PC» 6p 59/2008,37/2010,39/2011. n 1/2012)-unaH 4
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9. opgpehuBary M NPOMEHU IMYHOT MeHa [eTeTa;
10. mepama NpeBeHTMBHOI HaZ30pa Haj BPLUEHEM POLUTE/LCKOT MPaBa;
11. mepamMa KOPeKTMBHOI Ha/30pa Haj BpLUEHEM POAUTE/LCKOT NpaBsa.
MocebHO, y BpLUEHY jaBHMX OBnawherba, LeHTap 3a couumjasHu paj — oprad
cTapaTe/bCTBa , y CKnafy ca 3akoHOM, 06aB/ba cnefehe nocnose:
- CMPOBOAM MNOCTYMaK MocpefoBarba — Meaujauvje y MOpoAvYHUM OLHOCUMA
(Muperse 1 Harof6a);
[0CTaB/ba Hanas 1 CTPYYHO MULLBbEHE, Ha 3aXTeB Cy/a, Y NapHMLuaMa Yy Kojuma
ce Of4/ydyje O 3aWTWUTU nNpaBa feTeTa WM O BpLUekY, OAHOCHO JULLEHY
POAMTE/LCKOT NpaBa;
[0CTaB/ba, Ha 3axTeB Cyfa, MALLbEHE O CBPCUCXOAHOCTU Mepe 3aliTuUTe 04
Hacu/ba y NopoAMLIM KOJy je TPaXuo gpyru oBnawiheHn Ty>unnaw;
npy»a rnomoh y npmbas/bary NOTPeOHUX fOKa3a CyLy MNpes KOjuM Cce BOAM
NoCcTynak y cropy 3a 3awTuUTy 04 Hacu/ba Y NopoauLN;
CMPOBOAWN MOCTYNaK MpoLeHe OnwiTe MOAOOHOCTU XpaHWTe/ba, YCBOjuTeba U
craparesba;
BPLUM MOMNWC 1 NPOLIEHY NMOBWHE /LA NOZ CTapaTe/bCTBOM,;
capafyje ca jaBHUM TY>XMOLEM, OAHOCHO CYAMjOM 3a Ma/lofIeTHUKE Y 13bopy u
NPUMEHN BACMUTHUX HA/I0ra;
CMpOBOAUN MeaujaLujy n3mehy MaioneTHOr YYMHMOLA U XKPTBE KPUBUYHOT [ena;
MOLHOCK M3BELUTAj O UCMYHEHY BACMUTHOr Ha/IOra jaBHOM TYXXMOLLY, O4HOCHO
CYZAM)UN 32 MASIONETHUKE;
npucycTayje, No ofobpery cyfa, pagrtama y npunpeMHOM MOCTYNKY MpoTuB
MaJ/1I0/IETHOI YYMHMOLA KPUBUYHOT fena (cacnyliawe MaslofieTHOr yYumHMoua
KpMBWYHOr fAena, cacnyliawe Apyrux nuua), ctas/ba npegnore u ynyhyje
nMTaka MuMMa Koja ce cacnyLiaBajy;
[0CTaB/ba MULL/LEHE CYAY MpPed KOjUm ce BOAM KPUBWYHWM NOCTYMNaK NpoTuB
Ma/10/1IeTHMKA Y NOrNefy YMieHMLA KOoje Ce OfHOCEe Ha y3pacT MaslofeTHUKa,
YMHEHMLA MOTPeBHMX 32 OLEHY HEroBe 3pesiocTu, UCNUTYje CPeauHy Y Kojoj v
NpUInKe nog Kojuma ManONeTHUK XXMBM W Jpyre OKOMIHOCTU KOje ce Tudy
HEroBe JIMYHOCTM U NOHaLLaH3;
npucycTayje cefHUUM Beha 3a MaloNIETHUKE 1 TNaBHOM NPeTpecy Yy KPUBUYHOM
MOCTYMKY MPOTVUB Ma/IONIETHOI YYMHMOLA KPUBUYHOT AeNna;
obaBeLUTaBa Cyf HafneXxaH 3a WM3BpLUEHe 3aBOACKE BacrnuWTHe Mepe W opraH
YHYTpaLlHMX NOC/oBa Kafa U3BPLUEHEe Mepe He MOXe Aa 3aroyHe wan ga ce
HacTaBu 360r ogbujarba Nn 6eKcTBa MasiofIeTHUKE,
cTapa Ce 0 U3BpLUEHY BaCMUTHUX Mepa nocebHux obasesa;
npoBepasa N3BPLUEHE BaCMUTHE Mepe Mnoja4yaHor Haf43opa Of CTpaHe pPoauTesba,
yCBOjUTE/bA UMM CTapaTe/ba U yKasyje UM NoMoh y U3BPLLEHY MepE;
npoBepasa U3BpLUEHE BaCMUTHE Mepe nojadyaHor Hag3opa y Apyroj Nopoavum v
yKasyje nomoh nopoanumn y Kojy je ManofieTHUK CMeLLTEH;
CMPOBOAW BacMUTHY Mepy MojayaHor Haf3opa Of CTpaHe opraHa ctapaTe/bCTea
Tako LWTO Cce OpvHe O LWKO/OBaky MaONeTHUKE, HEroBOM 3arnoc/eky,
OfBajarkby U3 CpefMHe Koja Ha Hera LUTETHO YTu4ye, MOTPeOHOM nevewy u
cpehuBamy NpUvKa y KojumMa XXu1Bsw;
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CTapa Ce O M3BPLLEtY BacnuWTHe Mepe MojayaHor Hajg3opa y3 06aBesy AHEBHOT
6opaBaka y YCTaHOBM 3a BacruTaBatbe 11 06pa30Bat-e MasONETHHUKA,

[0CTaB/ba CyAy W jaBHOM TYXKMOLY 33 Ma/loNIETHUKE U3BELUTAj O TOKY U3BpLLEHA
BaCMMTHKX Mepa O YMjeM Ce U3BPLLEHY CTapa;

npeanaxe Cyay [OHOLLEHE 0A/1yKe O TPOLLKOBMMA U3BPLLIEHA BACIUTHUX Mepa;
06aB/ba fpyre nocnoe yTBpheHe 3aKOHOM.

LieHTap y Bpliety jaBHMX OBfawhera Mpyxa ycnyre couujanHor paga w
rnokpehe Cyacke NOCTYMKe Kaaa je 3aKOHOM Ha TO oBnaluneH.

LleHTap 3a couujanHM paf — OpraH crapate/bCTBa je Ay)XaH fJa passuja
NPeBeHTUBHE MNporpame Koju [AOMNPUHOCE 33[0BO/baBakwy WHAUBUAYATHUX U
3ajegHNYKMX notpeba rpahaHa, O4HOCHO CrpevaBaky W Cy3bujarby COLMjaTHUX
npobaemMa y nokanHoj 3ajegHuun. Mpema MNpaBUNHWKY NPEBEHTUBHM NporpaMu ce
AenHMLWY Kpo3 nocebaH nnaH MPeBEHTUBHUX aKTUBHOCTW Y OKBUPY TOAULLIH-Er
onepaTVBHOr MnaHa 1 Tpeba, nopes ocTanor, Aa 6yay ycMepeHu Ha: ©

nojeAuHue, mnopoguue Yy PpU3NKY W MapruHain3oBaHe rpyne, HUXOBO
ocrnocobsbaBare 3a MPOLYKTMBAH XMBOT Y 3ajeHWLM, OATOBOPHO POAMUTE/LCTBO
N npegynpefnerwe 3aBUCHOCTW Of COLMjaTHUX CNYXOW;

crpeyaBare HacTaHKa couujaHUX nNpobnema, Kao LUTO Cy: Hacwu/be Y Nopoauum,
NPeCTYNHULITBO MNaAnX, 3aBUCHOCTM Of NCUX0-aKTUBHUX CYMCTaHLM U C/IMYHO;
pa3Bujarbe BOMIOHTEPCKMX KanaumuTeTa y 3ajefHALK;

KaMnarba YCMepeHMX Ka jauawy rpafjaHcke CBeCTM U OArOBOPHOCTU 3a
33/10BO/baBatbe 3ajeflHNUYKNX MoTpeda, Npeno3HaBare U OTKNakbare npobiema y
3ajegHuLM.

vV AEOVNHNLUWNIA TIOIMA HACW/BA Y TNMOPOANLIN

N JEONHNCAHE OCTAJTIMX NMOJMOBA

Y pomahem 3aKkOHOJaBCTBY, Mpema [lopoguuHOM 3akoHy’:  «Hacume y
MOPOAMLYM, Y CMUC/TY OBOT 3aKOHa, jecTe MoHallarbe KOjUM jeaH uniaH nopoawie
yrpoXKaBa Te/IleCHW WHTErpuTeT, AYLIEBHO 3[paB/bé WM CMOKOjCTBO APYror 4niaHa
nopoauue.Hacubem y nopoguuM, y cMmuciy cTaBa 1 OBOr ufaHa, cmaTtpa ce
HapPOUNTO: HAHOLLIEHE UMM MOKYLLIAj HaHOLLIEHA TENECHE NOBPe/e; 13a3nBatbe CTpaxa
MPeTHOM YGUCTBA MM HaHOLLEHA TeNecHe MOoBpeAe YnaHy MOPOAMLE WK HeMy
6IMCKOM NNLLY; NPUCU/baBatbe Ha CEKCYaniHU OfJHOC, HaBONeHE Ha CEeKCyalHM OfHOC

® MpaBunHUK 0 OpraHM3aLyjy, HOPMaTMBIMa 1 CTaHAapANMa paaa LeHTapa 3a coumjanti pag («Cryx6eHn
rnacHuk PC» 6p 59/2008,37/2010,39/2011. n 1/2012), unaH 9.

" MopoanyHu 3aKoH («Cnyx6eHn rnacHnk PC» 6p. 18/2005), unaH 197.
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WM CeKCyaslHW OOHOC Ca /IMLUEM KOje HMje HaBpLuuio 14. rogvHy XusoTta Wau
HeMONHMM NNLEM; OrpaHMyaBarbe CNoboAe KpeTara Ui KOMyHuLmMpara ca Tpehmm
nMummMa; Bpehawe, Kao M CBako ApYyro Apcko, 6e3063MpHO M 310HaMepHO
noHaLuare:».

Mpema KprBMYHOM 3aKoHUKY Penybnunke Cpbuje KPWMBMYHO AeN0 Hacuba y
nopoaunum je aethuHMcaHo Ha cnedehn HaumH: «Ko NpUMeHOM Hacu/ba , NPeTHOM Aa
he HanacT Ha >XMBOT UK TeNo, APCKUM MUK 6e3003MPHMM MOHaLlakeM YrpoXkasa
CMOKOjCTBO, TEeNIeCHU WHTErputeT WAW [AYLIEBHO CTake 4/iaHa CBOje MOpPOAMLE,
kasHuhe ce ....»°

Be3 063mpa Ha cBeoOyXBaTHOCT 3aKOHCKe Ae(MHMLMje Hacuba Yy Nopoanun,
cagpxaHe y TlopoguyHoM 3akOHY U KpMBMYHOM 3aKOHWMKY  Kao OMLUITY
onepauuoHaiHy AeVHULM]Y Hacu/ba Mpema >keHama Tpeba umatu y Bugy
fedunHnymjy gaty y OnwToj npenopyumn 19 KomuteTa YjefubeHUX Haumja 3a
eIMMUHaUM]y AUCKpUMUHaumje »eHa (1992.) of4HOCHO [a Hacwu/be Hap, XKeHama
npeacTaB/ba 00/MK AMCKPUMUHAUMje Y cMmucny KOHBEHLMjEe O eNUMUHUCaHY
CBUX 06/mMKa auckpummnHaumje xeHa (CEDAW) 1 Tpeba ra cmatpaTtyt 036U/bHUM
KpLUEHEM YXEHCKUX JbyACKMX npaBa. [AUCKpuUMMHauumja obyxBaTa pPOLHO
3aCHOBAHO Hacwbe, OLHOCHO HacW/be KOje je YCMepeHO MPOTUB >KEHE CamMo
360r Tora WITO je >KeHa, WM KOje HenpornopuuoHanHo noraha >eHe.
O6yxBarta cBaKu MoCcTynak Koju LOBOAM [0 HaHOLUeHa LUTETE WIWN NaTHE
OU3NYKe, MeHTa/IHe WAN CeKCyasiHe npupoge, YKbydyjyhmn un npethe
TakBUM TMOCTYMUMMa, Kao U MNPUHYRYy W ppyre o6/MKe orpaHuyaBaha
cnoboge. [eknapauunja YjeaureHUX HauuMja O eNMMUHUCaky Hacu/ba Haf
XeHama w13 1993. roavHe pgeduHMwe 06/MKe HacW/ba Haj OKeHama
npeumsnpajyhn ga TakBO HacWU/be MOXE OUTU (DM3NUKe, CeKCcyalHe Wan
NncuXMUKe NpuUpoge, M Aa, Kafja ce gorana y OKBMPY MOPOAULE, CE MOXe
ncnosbaBaTu Kao npemnahmBame, CEKCYasTHO 3/10CTaB/batbe >KEHCKe [eLle,
cunoBame y 6paky, 1 pyro Hacusbe.

Y oBoM lMoce6HO NpoTokony kopuctuhe ce cneaehu nojmosu:®

1. «KOPUCHUK-XPTBa Hacu/mba y MOpPoAULM» O3Ha4YaBa 0COOYy Koja
TPMX Hacurbe, UAM NOPOAULY WU COuMjanHy rpyny y 3ajefHuuUn y
K0jOj Ce Hacu/be AeLlaBa a Koja KOpUCTK YCnyre LieHTpa 3a couujasiHu
pafi-opraHa crapaTe/bCTBa Y 3a[0BO/baBakby noTpedba M Koja 6e3
MOAPLUKE TOr opraHa He MOXe AocTMhK UnM ofpXatn KsBaauTeT
XKVBOTa UMM 3aUITUTUTK CBOja NpaBa;

8 KpuBuuhm 3aKoHNK («Cyxx6eHu rnacHuk PC» 6p 107/2005,72/2009,111/2009. 1 121/2012) unax 194.
® NedmHuncarbe nojmosa 3a noTpe6e Moce6HOr NPOTOKONA je BPLLIEHO Ha OCHOBY AeUHMUCAHMUX MOjMOBa Y
MpaBUNHMKY O OpraHM3aumju, HopMaTMBMUMa 1 CTaHApAMMA paja LeHTpa 3a coLmnjaiiHu pag
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10.

11.

«CTPYy4YHbaK opraHa crapaTe/bCTBa» 03HayaBa CTPyYrbaka Koju ce
6aBun MocnosMMa CoumjasHor pasja 1 nocnosmMma nopouyHe 3awTuTe
N npyxara ycnyra Yy UEHTpYy 3a couunjanHu paf-opraHy
cTapare/bCTBa WM YMNpaBHO-MPaBHUM MOCNOBMMA WM NOC/OBUMA
nnaHmpama 1 passoja;

«BOANTE/b CNy4vaja» 03HayaBa CTPyYHbaka LieHTpa 3a CoumjaiHn pag
— opraHa cTapaTe/bCTBa KOju je 3afy»XeH 3a KOHKPEeTaH C/lyyaj Koju
yTBphyje 1 KopucTh NoTpebHe NpodecnoHanHe U apyre pecypce u3
LUeHTpa WM U3 [pyrux YycTaHOoBa W oOpraHusauvja y JOKaHOj
3ajeHMUM, KOju Cy HEOMNXOAHW 3a 3a[l0BO/baBare M NpeBasniakehe
notpeba n npobneMa, OAHOCHO MpyXawa ofrosapajyhux ycnyra
KOPWCHUKY;

«BOhere cfyyaja» 03HayaBa CUCTEMCKM MPUCTYN Yy COUUja/IHOM
pagly Koju obyxBaTa aKTMBHOCTW MPOLEHe, apaHXupawa npucTyna
ycnyrama, nnaHuparba, KoopAvHauuvje, Hagrnegara n esanyauujy
ycnyra Koje Tpeba fa oroBope Ha noTpebe KOHKPETHOI KOPUCHWKA;
«CyrnepBu30Op CTPYYHOr pafa» O03Ha4yaBa CTpyyraka Koju uma
3afataK [a KoOpAuHMpa, YycMepasa, MOACTUYE U eBalynpa paj,
BOAUTE/bA CNy4vaja, M Yy CBOjUM aKTUBHOCTUMA 06jeautbyje
afiMVHUCTPATUBHY, eyKaTUBHO-Pa3BOjHY 1 noapxasajyhy QyHKUM]Y
cynepsusnje;

«MpOoLeHa» 03HaYyaBa OpPraHM30BaH NPOLEC NPUKYM/bawa nojaTaka,
npernosHaBata W oOueHe npobsema, noTpeba, cHara W PU3MKa,
cUTyaumje 1 yK/bydeHnUx ocoba Koju ce NOCTEeneHO pasBuja Kako 6u
Ce Ofpefnnv UU/beBM pafa ca KOPUCHWKOM, NOTPebHe ycnyre n Mepe;
«MNaHparse» 03HayaBa NpoLec y KOMe Ce, Ha 0CHOBY MHopMaLuja
Koje cy fobujeHe TOKOM NpoOLeHe, pasBuja yCMepeH, cMcTeMaTnyaH u
BPEMEHCKM OrpaHMYeH nfaH Yy capafgwbh ca  KOPUCHWKOM W
MOpOSMLIOM W [PYTrUM YK/bYYEHUM CTpydrauuma, cnyxbava w
ocobama;

«MNaH ycnyra M Mepa» je CKyn ycnyra, Mepa, 3ajataka U
aKTMBHOCTM 33 [0CTM3atbe >Ke/beHUX LUWbeBa Y OpraHu3oBamwy
3alTuTe, NomMohu 1 NOAPLLKE KOPUCHUKY ;

«EBaslyaumja» O3HayaBa MNOCTyMaK Kojum ce Yy oppeheHnm
BPEMEHCKUM WHTEpBa/JIMMa, pasmartpa afeKBaTHOCT MpoLeHe W
pe3yntatu ycnyra U Mepa, OLHOCHO Yy KOM CTemneHy Cy 3ajaum
MOCTaB/beHMN M1aHOM 06aB/bEHN W JOCTUTHYTU AeDUHNCAHN UCXOAN;
«ycnyra» 03HayaBa akTUBHOCTM M fobpa Koja ce HyJe KOPUCHUKY Y
UMby nobosbluawa KBa/IMTETA JKMBOTA, 3a[0BO/baBara MOTPeba,
OTKNakbara Un ybnaxasarba pusnka;

«Mepa» 03HayaBa CKyn [MpaBHUX [MOCTynaka KoOju ce Yy UeHTpYy
CMpOBOfe Y CKNafy ca jaBHUM oBnatuherwnma.
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V CYBIEKTU SALLUTUTE O HACU/BA 'Y MOPOANLIN

3aKOHOM 0 couMjasiHOj 3aWTUTU AePUHUCAHO je KO MOXe Aa KOPWUCTK npasa u
ycnyre y cuctemy couujanHe 3awmte. OBUM 3aKOHOM MNPOMMCAHO je fda ycnyre u
npaBa y CUCTEMY COLMja/iHE 3aLLUTUTE MOXE KOPUCTUTKU, OJHOCHO MMa MpaBo NuLe
ako nMocToju onacHoCcT fda he noctaTy XpTBa WMAM akKo jecTe >KpPTBa
caMo3aHeMapuBaha, 3aHemMapuBama, 3/10CTaB/barba, eKcrnsoaTaunje u Hacumba
y nopoanum. bnmxke ogpehere Kpyra nuua Koje y>KmBa noce6Hy rpafaHCKonpaBHY
3alUTUTY Of, MOPOAMYHOr Hacusba yTBpheH je MopoanuHom 3aKoHy'™ .

Tako, NpaBO Ha 3aLLTUTY Off NOPOANYHOT HaCcK/ba UMajY:

CYMPY>XHULMN UK BUBLUN CYNPY>KHULN;

Jeua, poavTe/bU N OCTa/IM KPBHU CPOAHMUMN, Te Nnua y TasbMHCKOM Un

afloNTUBHOM CPOACTBY, OAHOCHO N1LA KOja Be3yje XPaHUTE/bCTBO;

/ivla Koja XXnBe Un cy Xneenay nctom nopognvyHoM JoMahmHCTBY;

- BaHb6payHM NapTHepn nnn 6MUBLLN BaHOpaYHW NapTHepU;

nmua Koja cy mehycobHo 6mna unm cy jow yBeK Yy eMOTUBHO] WU/ CEKCYasTHOj
Be3W, OAHOCHO KOja nMajy 3ajeJHNYKO [eTe U je feTe Ha NyTy aa 6yae poheHo,
NaKo HNKaja HUCY XXMBesa 'y UICTOM NOPOAMYHOM JOMAhMHCTBY.

Moxke ce KOHCTaToBaTh fAa je y MopoanyHOM 3aKoHYy oapefeH wmpn Kpyr
LA Koja Cy CybjeKTur 3aTuTe of NOPOAMYHON Hacu/ba , 0ff yobuyajeHor cxBaTama
1 onwTe npuxeaheHnx fAedmHMUMja NOPOAMLE, OAHOCHO KO CBE YMHMU MOPOAMLY.
MehyTum, y KpuBMYHOM 3aKOHWMKY Peny6avke Cpbuje™* 6aww Ha OcHOBY onTe
npuxsaheHor cxBaTata NnopoauLie oapeheH je YK Kpyr nnua Koja Mory y)Kueatu u
KPMBUYHOMNPABHY 3alUTUTY Of Hacu/ba y Nopoanun. Tako je KpMBMYHUM 3aKOHUKOM
oApeheHo Aa ce ynaHOM NOpoAuue MOry cMmaTpaTh  Cynpy)XHUUW, HUX0Ba Aeua,
npeLn cynpy>XXH1Ka y npasoj IMHUjU KPBHOI CPOACTBA, BaHOpaYHM NapTHEPU U
HMX0Ba fAeua, YCBojunal, 1 YCBOjeHUK, XpaHunay, U XpareHuK, Kao 1 bpaha u
CecTpe, HUXO0BU CYNPY>XHULUM N Jeua, UBLUM CYNPY>XHULM U HUXoBa Aeua u
poAnTebM BUBLLMX CYNPY>XXHUKA, aKO XKMBE Y 3ajeAHNYKOM JOMahMHCTBY.

Ha ocHOBY 0BOra MOXe Ce KOHCTaTtoBaTW fAa 4/aHOBWM MOPOAMUe Mpema
KprBMYHOM 3aKOHMKY HUCY NLa KOja UMajy 3ajefHNYKO AeTe UNN je AeTe Ha NyTy
fa 6yae poheHo, a H1CY XK1Besa y UCTOM MOpPOAMYHOM LOMahUHCTBY.

% Nopognunn 3akoH («Cnyx6enn rnacHuk PC» 6p. 18/2005), unaH 197. cTas 3.
1 KpuBununm 3aKkoHMK («Cay»6enun rnacHuk PC» 6p 107/2005,72/2009,111/2009. v 121/2012) unax 194.
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VI MEPE I'PABAHCKOITPABHE SALUTUTE O4 HACU/BA Y MNMOPOANLUN
N TIOCTYTIAK

-ObaBese LieHTpa 3a CoLujaiHX paf —opraHa ctapaTe/bCTBa-

Mepe rpahaHCcKonpaBHe 3aliTUTe 0f Hacuba Yy MNOPOAMUM MNponucaHe cy Yy
MopoanyHom 3akoHy. Ogpeabom ynaHa ynaHa 198. nponucaHo je ga ce NpPOTUB YnaHa
NnopoAuLEe KOju BPLUM HacWU/be Y CYLACKOM MapHWYHOM MOCTYMNKY MOXE OAPeAnTU jefHy
WK BULLIE Mepa 3aliTUTe Of HacWu/ba Y NOpPoAULM, KOjOM Ce NPUBPEMEHO 3abpatbyje uim
orpaHuyaBa oapyKaBare NIMYHUX OAHOCaA Ca APYTrM Y1aHOM MOpPoAMLE.

Mepe 3alTuTe 0/ Hacu/ba y MopoauLym cy'™:

n3naBake Hasora 3a Ucerbetbe 13 NOPOANYHOr CTaHa unm Kyhe, 6e3 063mpa
Ha NpaBo CBOjMHE OAHOCHO 3aKyna HeNMoOKPeTHOCTH;

n3naBake Hasora 3a ycerbetbe y MOpPoAnYHM cTaH unm Kyhy, 6e3 063mpa Ha
NpaBo CBOjMHE OAHOCHO 3aKyrna HEeMOKPeTHOCTH;

3abpaHa npubnxkasara YnaHy nopoanLe Ha oapeheHoj yaarbeHOCTH;
3abpaHa nNpucTyna y NpocTop OKO MecTa CTaHOBaka MM MecTa pafa YiaHa
MOPOANLE;

3abpaHa fasber y3HeMupaBaha YsiaHa nopoauLe.

3peueHe mepa 3awTUTe 0 Hacu/ba Yy NOPOAULIA MOTY TpajaTu HajBuLIe FOANHY
fiaHa 1 MOory ce npofy)asaTu CBe JOK He MpecTaHy pasnosn 360r Kojux je mepa 6una
oapeheHa. Mepa nnn nspeyveHe Mepe 3alTUTe Of Hacu/ba y NOPOAMLM MOy MpecTaTh 1
Mnpe NcTeKa BpeMeHa Tpajatba ako NPecTaHy pasnosm 360r Kojux cy 6une oapeheHe.

MocTynak y cnopy 3a 3alTuUTy 0f HacW/ba Y NOPOAMLM Nped MECHO Haa/IeXXHUM
CYyZIOM ONLUTE Haa/IeXXHOCTW, OA4HOCHO NPef OCHOBHMM CYAOM Ha YMjeM noapydjy MecHe
HaeXXHOCTN MMa npebuBanuTe MAM 6OpaBULLTE YnaH MOPoAMLE MNpema KojeM je
HaCu/be M3BPLLEHO, TY)KO0OM MOXE MOKPEHYTW YnaH NopoAauue npeMa KOMe je Hacu/be
N3BPLLEHO, HErOB 3aKOHCKW 3aCTYMHUK, JaBHU TYXXWNaL, 1 OpraH ctapaTesbcTBa. Tyxoy
3a MpecTaHakK Mepe 3alWTWUTe 0f Hach/ba Y MOPOAMLM MOXEe MOAHETW YnaH MopoAumLe
NpoTUB Kora je mepa ogpeheHa. MNocTynum y cnopy 3a 3aliTUTy 0f Hacu/ba Y NopoanLm
Cy HapoumTo XuMTHWU. Cyq je Ay>KaH [a NpPBO POYMLLTE OAPXKWU Y POKY Of OcCaM [aHa of
Kafa je Ty)x6a y cygy npvM/beHa a APYrocTerneHn cyf AyXaH je fa [OHece OAyKy y
poKy of 15 gaHa o laHa Kaja My je AoCTaB/beHa xanba. *

2 Nopoguunm 3akoH («Cnyx6enn rnacHnk PC» 6p. 18/2005), unaH 198. cTas 2.

3 Nopognunu 3akoH («Cnyx6enn rnacHnk PC» 6p. 18/2005), un. 283, 284. 1 285
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Moce6HO, y okBMpY lMopoanuHor 3akoHa yTBpheHe cy ob6aBe3e LEHTpa 3a
coumjanHn paf-opraHa crapaTesbCTBa Yy MOCTyNuMMa 3a 3aliTUTY 0f Hacumba Y
nopoguum. C 063MpoM Ha  [e/IOKpYr paga LUeHTpa 3a coumjasiHu pajg-opraH
cTapaTe/bcTBa [1OpPOANYHMM  3aKOHOM Cy [JedmMHMCaHe OCHOBHe o06aBese Yy
peanun3aLmju NocTymnaKa 3a 3aluTUTy of Hacu/ba y nopoauum™:

O6aBe3e LIeHTpa 3a CoLMjaHI pajj-opraHa cTapaTe/bCTBa:

Ty>xx60M nokpehe NOCTynak 3a 3alTUTY 0/} HaCWU/ba y MOPOANLU;

YKO/MMKO HUWje MOKPEHYo MOCTYMaK 3a 3alliTUTY 0 Hacu/ba y MopoauLIm
npy»a nomoh cygy y npuéas/baky NOTPEGHUX A0KA33;

YKONMKO HUje MOKPeHyo MOCTyMNaK 3a 3alUTUTY 0f Hacu/ba y nopoauum faje
MULLIMbEHE O CBPCUCXOAHOCTU TPaKEHE MEpE;

Boav eBMAEHLMjY 1 JOKYMEHTaLMjy 0 HacU/by Yy NOPOAULML.

Ha ocHOBY HaBeAeHOr, MOXe Ce KOHCTAaTOBaTW Aa je y/ora LieHTpa 3a coumjaHn pag-
opraHa crapaTe/bCTBa BeOMa 3HayajHa, NocebHO kaja ce MMa y Buay fga cyhd y
npegy3vMatry rpahjaHCKOMNpaBHe Mepe 3a 3alTUTY 0f HacW/ba Yy NOPOAMUM HUje Be3aH
rpaHMuama TY)K6eHOr 3axTeBa WM [a MOXKE OAPeauTM M Mepy Koja Huje TpaXeHa ako
OUEHM [a ce TakBOM MepPOM Hajb6o/be MOCTWKE 3awTuta (OACTynawe O0f Hauvena
avcnosnumje)™.

VI MOCTYMAK LIEHTPA 3A COLUMIANHN PAL-OPIAHA CTAPATE/LCTBA Y
OPIAHU30BAHY 3ALLUTUTE, MOMORMU M MOAPLLKE YXPTBAMA
MOPOANYHOI HACWBA™

1. Mpeno3HaBake Hacumbal’

dU3NYKO HaCU/be Haf XXeHaMa Y NopoanLM:

PU3NYKO Hacu/be je HaMepHa ynoTpeba (hM3nUKe cuie Koja MoxXKe [Ja mn3asose 607,
nospegy, UHBaMANTET UM CMPT. YK/by4yje MNoHallawa Kao LWTOo cy rpebatbe,
rypare, 4ynawe KOCe, TpeLlewe, Liamapame, yaapare, LyTUparbe, FPYDKEHE,
AaBrbere, yboae, HaHOLLEeHE ONEKOTUHA, (IM3NYKO OrpaHnYaBame, npemnahmeame
N yoUCTBO, a/n He UCKIbYUyje 1 Apyre MaHudecTaumnje.

“ Mopoaununm 3akoH («Cnyx6enn rnacHuk PC» 6p. 18/2005), un. 284, 286. n 289.

5 NMopognunm 3akoH («Cnyx6enn rnacHnk PC» 6p. 18/2005), unaH. 287.

16 OBaj onervak Moce6HoOr NpoTokona ypaheH je Ha 0CHOBY CTPYKTYpe NOCTYMKa 1 cTaHaapaa paja
nponwucaHor y MpasuIHUKY 0 OpraHu3aLmjy, HopmMaTuB/Ma U CTaHAapAMMa paja LeHTpa 3a CoLujaiHn pag
7 NlehmHmLmje NojeauHMX BPCTa HacW/ba y NOPOAULIM Npey3eTe 13 OnLTer NPoToKoNa
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CeKcyasiHO Hacu/be Haf, XKeHama y NopoauLIm:

CeKcya/THO HacW/be je CeKCyaslHM aKT 6e3 carfiacHocTu mnm moryhHocTu msbopa
XPTBe fJa Aa MNpuCTaHaK, HEe3aBMCHO O Tora fa /M Ce aKT OAWMrpao, 3aTtum
CeKCyas/THM aKT WK NOKYyLLAj TOr aKTa Kaga 0coba Huje y CTamy fAa ce carfacu unm
oabnje ydewhe ycnenq 60M1ecTW, WHBaAAMAMTETA, YyTuuaja MNCUXO0AKTUBHUX
CyncTaHLM, y3pacTa, OfIHOCHO YyCrief] 3acTpalunBamba, YUEHe N NPUTUCKA; 60/1aH 1
NnoHmWkaBajyhn Ccekcya/lHM 4uH. 3acTpaluvBarbe, YLUeHe WM nNpuTucuM Ha
YUeCTBOBat€ Y HEXE/beHOM CEKCya/THOM aKTy YK/by4yjy Kopulherwse peun,
rectoBa, MpeAaMeTa WA OpYyXja paAu MCKasMBaka Hamepe Aa ce u3asoBe 607,
noBpeAa av cMpT.

MCUXMUYKO HacW/be Haf XXeHama y NopoanLm:

IMNCcUXMYKO HacWsbe je HapyLlaBake CNOKOJCTBa XPTBe YC/e[ NnoHallama, NpeTkn n
NpPUMeHe MeTofa 3acTpaluMBarba ca Uam 6e3 ynotpebe opyha n opyxja Kojuma ce
MOry m3a3BaTu TesfleCHe MoBpefe. YK/byudyje NOHMKaBaHe XPTBe, KOHTPONMCaHe
HEHOr  noHawawa, YyckpahuBawe  MHGopMauuja,  nocpam/bMBame WU
OoMasioBaXkaBatbe, OKpUB/bMBaHE, W30Maunjy of npujate/ba UM MOPoAuLE,
MaHUnynaunjy [f[euom U1 OMasioBaXkaBake J>KPTBE Y  POAMTE/bCKOj  Y/103U,
OHemoryhaBarbe NpUCTyna HOBLY W APYryMm gobpuma Koje yTuye Ha MeHTas/IHO U
eMOTUBHO CTane XPTBe. CneundmyaH 06/IMK NCUXMYKOT Hacu/ba je KOHTPOoIncare
XpTBe npahereM 04HOCHO yXoheHeM, e ce NoHaB/baHO KOPUCTU Y3HeMMpPaBakse 1
3acTpaluvBare, Kao LUTO je rnporawarbe 0cobe, rnojaB/bMBarbe Ha MeCTy paja uamv
CTaHOBata, y3Hemupasajyhu nosveu, NMcma nU NOpykKe U yHULLTaBahe XPTBUHE
NMOBUHE.

EKOHOMCKO Hacu/be Haj, )XeHama y nopoanLm:

EKOHOMCKO Hacu/be je 06/IMK MCUXMYKOP Hacu/ba Koje nogpasymeBa HejefHaKy
AOCTYMNHOCT  3ajeAHUYKMM  CPeACTBMMA, YCKpahuBawe WM KOHTPO/IMCaHe
npucTyna HOBLY, CrpeyaBarbe 3anolbaBakba WM 0bpasoBarba W CTPY4HOr
HarnpefoBama, ycKkpahvBare npasa Ha BIaCHULITBO, MpUCU/baBake fa Ce OfpeKHe
BNacHMLWTBa, OTyhewe cTBapu 6e3 car/iacHOCTW, aiM He WCK/byudyje U apyre
MaHudecTaumje.

2. OTKpUBaHkE Hacu/ba

[l0 casHarba, OHOCHO OTKPMBaHba MOjefIMHAYHOr C/lyyaja Hacu/ba Yy NopoauLy
CTPpYUbaLM LIEHTPa 3a CouujasiHv paj — OpraH cTapaTtesbCTBa, MOTY 0N HENocpeaHo
MPUNKOM BpLLEHA CBOT [eN0KPYyra paja 13 06/1acTi couujanHe 1 NOPOANYHE 3aLLTUTE,
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[pyrn HauMH casHatba 3a MojearHauyHe CnydajeBe HacW/ba Yy MOPOAMLM LEHTap 3a
couujasH paf —OpraH CTapaTesbcTBa MOXe [06WTW, MocpeaHo, MNyTeM MnpujaBa oA
OPYTUX [PXaBHUX OpraHa, OpraHusauuja, YCTaHOBA, XKPTaBa HacW/ba Yy MOPOAWLIN,
CPOAHVKa U rpafaHa.

Be3 0631pa Ha HauMH ca3Harba LieHTap 3a COLMjaiHM paj — OpraH cTapaTesbCTBa
j& ay>KaH NocTynuTI Ha cneaenn HaumH.

YKONUKO je HenocpeAHO Aowlao A0 ca3Hawa O M3BPLUEHOM Hacumby Yy
NnopoanuM, AN [0 casHaha Aa MocToju PU3NK 0f Hacu/ba y nopoguun, ga
ogMax MOKpPeHe MocTynak no Cy>k6eHoj Ay>XHOCTU U NPUCTYNN OTBapaky
cny4vaja w“ M3BpLUEHY NpPUjeMHe TMpoueHe W ofpehuBarby CTerneHa
npuopuTteTa pearoBawa. O HeMocpefHOM CasHaky caunhbaBa ce C/y>KbeHa
benewika;

YKOMMKO je [0 casHawa Aowao nocpefHo MyTem rMpujaee, opraHusyje
npujem npujaBe Koju obyxBara: npuxeaTare MogHecaka, Mpujem
TeneOHCKUX Mo3vBa WM JIMYHU KOHTAKT ca MOAHOCUOLIEM WM 0COGOM
Koja je npujaBuna cny4aj, nomoh y cactas/baky ofArosapajyher nogHecka,
npy>arwe MoTpebHUX WHpopmaumja nogHocuoly, ynyhuBarbe Ha [pyre
Hag/lexXHe Cnyk6e Te oTBapake crydaja y UEeHTPY, OAHOCHO MpoBepe
NnpuxBaT/bMBOCTU W ofpefuBarby CTerneHa NPUOpPUTETa pearoBarba.
(MoaHeckom ce cmaTpajy: 3axXTeBn, 06pacLm Koju ce KOpUCTe 3a ayTOMaTCKy
obpafy nogataka, npunjase, Mosibe, Xanbe, NPUTYXXbe, HULUKMjaTUBeE N gpyra
caornwTera KojuMa ce KOPUCHWUK, OJHOCHO APYro (WM3NYKO WM NpaBHO
nnue obpaha LeHTpY).

3 NpoBepa NpUXBaT/LUBOCTU

Y CTpy4HOj Mpoueaypy MPUINKOM U3BPLUEHA Npujema npujae HEOMXOAHO je
M3BPLUUTY NPUjeMHY MPOLEHY 1 MpPOBepy NpPUXBAT/bUBOCTM MpWjaBe Hacuba Yy
nopoauuy. MprjemMHa npoLieHa 1 NpoBepa NPUXBAT/LUBOCTY Ce BPLLM Ha Ceaenyt HaumH:

YKONUKO je y nuTawy YCMeHO obpahawe nogHocuoua, NpujeMHn
pagHUK obaBeLuTaBa MOAHOCKOLA O Ha4/EXHOCTMMA W Mpouesypu y
LEHTPY, BOAN CTaHAapAM30BaH WHTEPBjY ca MOAHOCMOLEM O CBUM
peneBaHTHMM UMkbEHMLAMa Koje Cy no3HaTe mnogHocmoly O
M3BPLLUEHOM HacW/by Yy Nopoavun (BPeMEHY, MECTY, Ha4duHy
N3BpLUEHA, TPajatby MO3HATMM nocreguuamMa n XpTBU-XKpTBama n
CBefoLUMMa Hacu/ba y NopPoanLA N eBEHTYasTHOj YK/bYUEHOCTU ApYrinX
MHCTUTYUMja y pearoBaky Ha Hacube y MOpoAuuM), U M3BpLUaBa
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npoBepy fa N je nopoguua unm nojeanHay, Beh eBuaeHTMpPaH 1 no
KOM OCHOBY Yy LEHTPY 3a coumjasiHu paj —opraHy crapare/bctea. Ha
OCHOBY rofaTaka W3 pasroBopa, NPUIOXKeHe [JOKYMeHTaunje W
N3BpLLEHe NpoBepe nonykasa MNpujeMHN NINCT.

YKOMNKO je nogHecak ynyheH nyTem nowute, akca, e1eKTPOHCKOM
MOLUTOM W CMINYHO, NPUjeMHU pafHUK 6enexxun npucnehe nogHecka,
pasmatpa uHgopmaumje Koje cagpXxm 1 npoBepasBa Aa n je cnyyaj
paHuje 610 1 N0 KOM OCHOBY Ha eBUAEHUMjU LeHTpa.

Ha ocHoBy o06aB/beHOr MHTEpBjya ca MOAHOCMOLEM, OAHOCHO Ha
OCHOBY pasmartparba cafpXXuHe WHGopmauunja u3 MNogHecka, Te
NnpoBepe fAa /1 je cnyyaj paHuje U No KoM 0CHOBY 610 Ha eBUAEHL )N
LUeHTpa, CTPYYHN pafHUK Ha Mnpujemy AOHOCUM OAJlyKy O TOMe [a
MpujeMHNU nnUCT, 3ajedHO ca OTBOPEHUM [locMjeoM KOPUCHUKA,
npocnegn pPyKoBoAMOLY CyxXbe Hag/exxHe 3a MocTynawe o
MOAHECKY, @ aK0 y LEHTPY Hucy copmupaHe cny>xbe Kao rnocebHe
opraHusaunoHe jeauHuue, CTPYYHOM pPajHUKY 3ajy)XXeHoM 3a
npoueHy. OBaKBO MoCTynawe je 06aBe3HO y CBUM Cny4ajeBuMMa
YKO/IMKO cagpykaj nofHecka oArosapa onwucy cuTyaumje oppacse
XKPTBe Hacu/ba y NOpPoAMLM, 0CO6e ca NHBANTMANTETOM U CTape 0cobe
3a KOje MOCTOjU CyMHba fa Cy 3aHemapuBaHe, 3/10CTaB/baHe WK
eKcnnoarucaHe

4. OfnpehvBare NPUOPUTETA NOCTYMaka

CTpyyHM pafHUK Ha npujemy [LyXaH je f[a CBakuM MOAHECaK MpoLeHn ca
CTaHOBMLUTA NPUOPUTETA MOCTYNawa N YKONMKO OLEHW fa je MOoTpebHO Heon/10KHO
rnocTynare, npefysvnmMa paste 3a OpraHn3oBaHe HeOL10KHe MHTepBeHLMje.

Y cBMM ApYrUm CnydvajeBrMa, CTPYYHU PagHWK Ha NpujemMy, HakOH W3BpPLLEHE
npoueHe, y [pujemMn AMCT ynucyje Mpeasor npuopuTeTa MoCTynawa W npeameT
npocnefyje pykosoauouy oprosapajyhe cnyx6e, OAHOCHO 3a[y>X€HOM BOAMTE/bY
cnyyaja.

OKOMHOCTK Koje ce y3uMajy y 063up npu oapehuBarby NpropuTeTa NocTynawa y
C/yyajeBUMa Hacu/ba y NOPOAULN U Koje ce obpasnaxy, jecy:

notpeba 3a MOAPLLUKOM WM OcUrypareM 6e306e4HOCTU XPTBE WK
aeteTa MHANPEKTHE XXPTBE Hacu/ba y NOpoanLM;

nocebHe of/IMKe CUTyauuje MU TeXMHa OKO/IHOCTU Koja yrpokaBa
XPTBY MW AeTe UHAMPEKTHY XXPTBY Hacu/ba y MOPOAMLM U MOXKE
[JOBECTU [0 aKyTHOr Hacu/ba y nopoavuuM, Koje Ce He MOXe
CNPeynTH;
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fa NN je XKpTBa Hacu/ba y MOPOANLM UMK [eTe MHAMPEKTHA XPTBa
Hacu/ba y nopoauvum, 3afobuno (pusmMyke noBpefe UM je npeTa
TakBa fa Moxe aohu go mnsnykor nospehmBama;

NnpeTXxojHa casHaka LieHTpa 3a coumjasiHn paj-opraHa crapare/bcTea
0 KOHKPETHOM C/ly4ajy Hacusba y nopoanuu;

KBa/INTET capafte YnaHoBa MopoAumLe Y KOjoj ce Hacube fdellaBa
WM Yy KOjOj MOCTOjU PU3NK Of HacTajaka Hacu/ba y nopoauumn, y
paHnjuM KOHTaKTMMa ca CTpy4kalMmMa LeHTpa 3a counjasHu pag-
opraHa ctaparte/bCcTBa ;

06jeKTMBHE W CYy0jeKTUBHE OKOJIHOCTM Yy MOopoauum u ogHocuma
yflaHoBa MOPOAMLE KOje Yrpoxasajy >XPTBY Hacu/ba WW feTe
NHAMPEKTHY XPTBY Hacu/ba y nopoanum;

N [pyre OKO/IHOCTW KOje YKasyjy Ha npuopuTeT nocTynawa Yy
c/lydyajeBMMa Hacu/ba y Nopoanuu;

5. Heoano)xHe MHTEPBEHLIU|E

LleHTap 3a couujanHuW paj-opraH crapaTes/bCTBa je y 06aBe3n fa Mpyxu
HenocpegHo M y capafikby ca ApYyrum cnyxbama u opraHuma Yy NoKaiHoj 3ajefHuLm
YCNYry HeOL/I0KHE WHTEPBEHUMje >KPTBU MNOPOAMYHOr Hacwba, Kaja je MNoTpe6Ho
npeays3eTn mMepe 3a ocurypare 6e36e4HOCTH M 3alUTUTe 34paB/ba, OLHOCHO Kaja nocToje
onpasfaHu pa3nosn ga 6u HenpegysuMareM XUTHUX Mepa U ycniyra U3 HagneXxHocTu
LleHTpa 3a coumjasHn pafj-opraHa CTapaTe/bCTBa AOWWIO [0 YrpoXaBawa >XMBOTA,
3[lpaB/ba 1 pa3Boja XPTBE Hacu/ba y NopoamLmM 0cobe Kojoj je moTpebHa 3alTuTa.

HeopanoxHa MHTepBeHLMja ce Mopa peasiM3oBaTh ogmax WM HajKacHuje y
POKY of 24 caTta O0f MOMEHTa Ca3Hatba 3a C/lyyaj, OfIHOCHO MpOoBepe
NPUXBAT/LUBOCTM MPUjaBe U3BPLLIEHE Y CKIOMY NPUjeMHe NpoLeHe.

Mo NoTpebun HeoANoXHA NHTEPBEHLMja Ce MOXE peasiM3oBaTH y capajhi ca
opraHvMma yHyTpaLlHUX N0C/0Ba 1 ycTaHOBaMa 3[PaBCTBEHE 3aLLTUTE.

HeopnoxkHa nHTepBeHUMja ce cacToju U3 NpoMATHOr 06e36ehersa:

6e36e4HOCTY XXPTBE NMOPOAVNYHOT HACWU/ba;
3[PaBCTBEHE 3aLUTWTE XXPTBE NMOPOANYHOT HACWU/ba;
ersucTeHUMjaIHMX YCI0Ba 3a XXPTBY NMOPOANYHOT HacW/ba.
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Be36eHOCT XPTBe MOPOAMYHOI HacW/ba Ce MOXe OCUTypaTH, :

M3MeluTakbeM MOYMHMOLA WAW MNOTEHUMjasTHOT MOYMHMOLA
Hacwba Yy  NOPOAUUM M3 3ajeJHUYKOr  MOPOAUYHOr
pomahuHcTea (Kyhe, cTaHa) MM M3 HEMNOCPEAHOT OKPYXKeha
XKPTBE Hacus/ba y Nopoanuun,

N3MeLUTareM >XKPTBE HacW/ba Yy NOPOAULM NN NOTEHUNjasHe
XXPTBE Hacwmba y MOpoavuUM U3 3ajefHAYKOr MOpoanyHor
pomahmHcTBa (Kyhe, cTaHa) MK M3 HEMOCPEAHOT OKPYXKehsa
noymMHMoLa WNU MOTEHUMjasTHOr  MOYMHMOLA  MOPOAMYHOr
Hacu/ba M CMeLUTaj XXPTBe Yy 6e36eHO OKpy>ehe ( CMeLUTaj
XXPTBE Y «CUTYPHY Kyhy» 1N ycTaHOBY COLMjasTHe 3alUTuTe —
npuxBaTUANLLTE, WM XPaHUTE/bCKY MOPOAMLY Koja npya
yCnyry cMelluTaja 3a MasiofnieTHa imya uamM y nopoguuy Koja
npy>xa ycnyry nopoAvyHu CMeLUTaj 3a ogpacna nvua, uin 'y
CPOAHUYKY MOPOANLY, WM HEKN LPYrU BUA anTepHaTUBHOI
cmewiTaja). MN36op v BpcTa CMmewlTaja >XXPTBe MOPOANYHOT
Hacu/ba Ce BPLUM Ha OCHOBY MpougeHe 6e36eqHOCTU, KOjoM ce
ofpehyjy v Apyrn enemMeHTU Koju oHemoryhasajy noymHuoua
Hacu/ba y NopoanLM NPUCTYN XPTBMW.

3ApaBCTBeHA 3aLLTUTA XXPTBE MOPOANYHOI HacK/ba OCUTypaBa Ce:

peasiM3aunjoM  ypPreHTHOr  34paBCTBEHOr  Mperneja y  uumby
yTBphuBara nocTojaka Tparosa PU3NYKor 1 CeKCyasiHor Hacu/ba,;
peasiM3alunjoM YpreHTHe 34paBCTBEHe MOMOhM KOjoM ce caHupajy
nospefe HacTasie OM3NUYKMUM U CEKCYaSTHUM HaCU/bEeM;

06e36ehBarbe CTPYUHE MCUXOJIOLLKE UMW NCUXMjaTpUjcke nomohun y
unby yTBphMBarba CTermeHa MCUMXOMOWKe Tpayme Kao nocfeguue
N3NOXEHOCTU Hacu/by Yy MNOPOAULM M MOCTU3aHa CUXOSIOLLKE
CTabUNHOCTM XKPTBE NOPOANYHOI Hacu/ba.

ErsucTeHumjanHe noTpebe XXPTBE Hacu/ba y nopoanum o6esbehyjy ce y:

ncxpaHu;
XUTUJeHU;
opehu;
obyhu;
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6. CTeneHn NpmopuTeTa NOCTynawa

Ha ocHoBy yTBpheHMX OKOMHOCTM Koje ce y3uMmajy y 063up npu ogpehusarby
npuopuTeTa MocTynawa, Yy CMyyajeBUMa Hacu/ba Y MOPOAMLM, Koje ce obpasnaxy,
pykosoaunal, oarosapajyhe cnyx6e oapehyje npuopuTeT NoCTynawa:

«HEO[/TI0KHO» — aKO MPUKYM/bEHWN Mofaun ykasyjy fa Y KOHKPETHOM
CNyyajy NOCTOjU aKYTHO Hacu/be Ca HEeNnoCpefHUM YrpoXKaBaHem
(hM3NYKOT 1N EMOLMOHANTHOT MHTErpuUTETa XKPTBE WU BUCOK PU3MK Aa A0
Hacus/ba ca yrpoXkaBareM (PU3NYKOr U eMOLMOHA/IHOT UHTErpUTETa XXPTBE
MoXe fohu, MocTynak noYeTHe MPoLeHe 3arnountbe 0AMax, a HeoL10KHa
WHTEPBEHLMja Ce Mopa CNPOBECTY LUTO Npe, HajayXe Y POKy 0f 24 carta;
«XUTHO» — aK0 MPUKYMN/beHW nojaun ykasyjy fAa je >pTBa Hacuba y
MopoauuM [eTe, Y YMEpPeHOM PU3NKY, Of Yrpoxkasawa (U3NYKOr |
eMOLIMOHa/THOT MHTErpuTeTa MocTynak MnoyeTHe MPOLEHe Mopa MoYeTu
0fMax, a HajKacHuje y poKy of Tpu gaHa (72 cata) no npujasn OLHOCHO
casHarby 3a Hacu/ba y NopoanLN;

«PefoBHO» — aKo MPUKYM/bEHN MOJaUM YKa3yjy fa CYy HUCKU pUsnLm of,
rnojaee Hacu/ba y NOPOAMLM, OAHOCHO Aa je CTerneH 1 KBa/IMTeT OCTBapeHe
KOMYHMKauuMje yHyTap 4naHoBa MNOPOAMLE WM OpraHusaumja >KMBOTA
nopoAuLe Takea [a He MOXe Yy ofpeheHoj 6nnckoj 6yayhHOCTM AOBECTH
[0 MOPOAMYHOI HAacW/ba, MOCTyNaK MOYeTHE MPOLEHE Mounkbe ofMax a
HajKacHWje y poKy of neT pafHMX AaHa rno npujasn OA4HOCHO CasHaky 3a
Hacus/ba y NopoanLK;

7. NoyeTHa NpoLieHa, NJaHnpak-e NoYeTHe NPoLLeHe 1 NocTynak

MoueTHa NpoLeHa CTatba M NoTpeba KOPUCHMKA — XKPTBE Hacu/ba Yy MopoauLy
MoYntbe N peanunsyje ce HaKoH OTBapatba CMyyaja, JOHETe Of/lyKe O HUBOY MPUOpUTETA
pearoBatba, €BEHTYa/IHO MpPey3eTUX Mepa HEOAN0XHe WHTepBeHUMje M oapehuBarba
3aAy)KeHOr BOAMTE/ba CMydaja. [loyeTHa MpoueHa Mouvke ogmMax U Tpaje Hajayxe
ceflaM paHMX AaHa, a peanusyje je CTPyYHU pagHMK BOAWUTESb Cydaja y capary ca
CYynNepB130POM.

MoyeTHa MpoLIeHa MaHMpa ce Ha OCHOBY PacmofioXKMBMX MoJaTaka U ca3Harba 0
CNy4ajy Hacwmba y nopoguum. MocTynak noyeTHe NpOLEHEe je OCHOBa 3a oapefvBare
cagpXaja pafa ca KOPUCHMKOM — >XPTBOM HacWba y MOpPOAMLM, CaMOM MOPOANLIOM Y
unby 0b6e3behmBarba afieKBaTHMX M 61aroBpeMeHmnx ycnyra. Y ogpehmBary cagpkaja u
AVHaMuKe paga 06aBe3HO je yuewlhe KOPUCHUMKA- XXPTBE Hacu/ba Yy MOPOAMLIA W
eBEHTYa/IHO APYrMX N1La 3Ha4ajHMX 3a U3BPLLEHE NOYETHE MPOLIEHE.
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Cagp»kaj nnaHa noYeTHe NPOLEHe:

ca Kojum nuumMma 3HavajHUM 3a KOHKpPeTaH c/yyaj Hacusba y nopogunum he
KOHTaKTMpaTu y Uuby NpUKyn/baka NHopmaunja;

Koja nnua he 6UTU yK/bydeHa y NoCTynak npoLeHe;

04, KOjux cnyxou he ce NpUKyn/bat MHGopmaLmje nnn nogaum 3HavyajHu 3a
LOKYMEHTOBaHE Hacwba y MOpPOoAuLM WU Npeay3vMmare ogpeheHux mMepa;
(HNp. nonuuwnja, 3apaBcTBEHA CNYXX6a, APYrY CTPYHYHU pafHUK YKOINKO je
NnoTpebHoO);

ofpehere HauMHa NMpUKyn/baka HEOMXO4HUX nojaraka (CTaH4apAv3oBaHU
UNU NOoMyCTaHLAPAM30BaHU WHTEPBjYU, MPUKYM/bake jaBHUX MUcCnpasBa W
Jpyre peneBaHTHe [OKyMeHTaLuje, TeCTOBW, CKase, YNUTHWUUM, KyhHa
noceTa, nocera LLKOMU, pagHOM MeCTY W C/1.);

BPEMEHCKM OKBUP 3a CrpoBohere CBaKe NnojefuHe akTUBHOCTM.

3aKasvBabe MPBOI KOHTAaKTa Ca KOPWCHMKOM-XKPTBOM Hacu/ba y MOPOAMLY,
O[IHOCHO Y/TaHOBMMa MopoauLe, UK ApYruM IULUMa Y LWmby NPUKYN/batba MojaTtaka u
MHopMaLMja, MOXe ce peannsoBaTi TenedoHOM UK NMUCMeHUM NyTeM. pBM KOHTaKT
MOXE CE peasin3oBaTh y MOpPOAMYHOM AOMAaNMHCTBY KOPUCHMKA — XKPTBE Hacu/ba, Y
YCTaHOBW WU MECTY F[ie je KOPUCHUK — XXPTBa HacW/ba Y MOPOAMLIM CMELUTEHA WK Y
cny6eHrM NpocTopujaMa LIEHTpa 3a COoLMjanHn pafl-opraHa cTapaTesbCTBa.

Y OKBMPY MOYETHE MpoLeHe peannsyjy ce cnegehun nocTynum:

oricepBauumja N UHTEPBjY Ca KOPUCHUKOM-XXPTBOM Hacu/ba y MOPOAULM Y
eBEHTYa/THO eTeTOM, CBEAOKOM-UHANPEKTHOM XXPTBOM Hacu/ba y NopoauLm
N CBakKUM [pyrum nuvuem Yy pomahuvHcTBY (MHTEpBjy ca [eTeTOM Ce
npunarohasa y3pacTy U KOMyHUKaLMOHMM CMOCOBHOCTMMA [eTETA);
oricepsaLja U VHTEPBJy Ca YiaHOBMMA LUMPe MOPOAULEe, Apyre 3HadajHe
0C06e 13 OKPYXerba KOPUCHUKA-XPTBe Hacusba y NopoanLn;

OVIPEKTHA oncepBaLMja XXMBOTHUX YCNoBa Yy MOPOAMLN Yy KOjOj Ce Aecuno,
Jellasa 1Un NocToju BUCOK PU3MK Aa he ce Hacu/be JecuTu -TepeH;
NPUKYM/bake U aHa/IM3npare NHopMaLmja n3 gpyrux nssopa ykydyjyhu
noctojehy fJOKyMeHTauujy y LEHTPY, 34paBCTBEHUM, 00Pa30BHUM U APYTUM
NHCTUTYUMjama;

npubas/bakbe pefieBaHTHUX MofgaTtaka, OAHOCHO Haslasa W CTPYYHUX
MULW/bEHA  0f CTpydrbaka 3anoc/ieHUX Y WHCTUTyUMjama [LpYLUTBEHO
OpraHn30BaHUX CUCTEMA;

MoueTHa npoueHa obyxBaTa cneaehe cagpXkaje Koju ce OfJHOCE Ha MoTpebe
KOPUCHMKa —KPTBE HacWba Yy NOPOAMUM W AeTeTa WUHAMPEKTHE XXPTBE, CBeAoKa
Hacu/ba y nopoauum n came nopoauue; 6e36e4HOCT KOPUCHMKA XXPTBE Hacuba Y
nopoauuM M aeTeta MHAMPEKTHE XXPTBE, CBEAOKAa Hacu/ba Y MOpoAauUM; PU3NKe,
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coumjanHe wuctopuje, noTpebe, nopoavue M nogaTKe O CaMOM Hacuby Yy
nopoanum:

Onunc n npouegHa noTpeba KOPUCHUKA —KPTBe Hacwmba y MNopoguum u
eBeHTYa/IHO [leTeTa UHAMPEKTHE XXPTBe, CBefoKa Hacu/ba U came Nnopoauue
(nmuHa cBojcTBa M pa3BojHe MNOTpebe — 3apaB/be, 06pasoBake, Pas3Boj
emMoumja 1 noHawawa, NAEHTUTET, NpeAcTaB/bare Y APYLUTBY, BELUTUHE Aa
OpuHe 0 cebun, NOPOAUYHN 1 COLMjasTHM CTaTyC KOPUCHMKA —KPTBe Hacu/ba
y NOPOANLM N eBEHTYa/THO AeTeTa UHANPEKTHE XXPTBe, CBeA0KAa Hacu/ba);
Onuc 1 NpoueHa NOPOANYHOT (DYHKLUMOHMCaHa (IMYHA CBOjCTBa KOPUCHMKA
XPTBE Hacu/mba y MOPOAULM W eBEHTYa/IHO fAeTeTa WHAMPEKTHE >KPTBe,
CBeA0Ka Hacu/ba, YslaHoBa YXXe U LUMpe nopoauue, Mrsnyko M MeHTaIHO
34passbe, 3/10ynoTpeda CyncTaHun, MeHTasiIHa OMETEHOCT, 3/10CTaB/batbe Y
JEeTUHCTBY, CTabUMHOCT MOPOAUYHOr CUCTEMa, MOPOAUYHA ucTopuja W
(hYHKLMOHMCaHE, NOAPLUKA LUMPE NOPOAULE);

Onuc 1 npoueHa CcouujasTHOr CTama y YXXem CMUCY KOPUCHUKA XPTBe
Hacu/ba y NOpoauLM M eBEHTYasIHO feTeTa MHAMPEKTHe XXPTBe, CBefoKa
Hacu/ba WM 4naHoBa YXXe Mopoauue (3anoc/eHocT, MpPUXoan, cTtambeHa
cuTyaumja, Nnonoxaj nopoanLe y 3ajeHULN, pecypcu 3ajedHuLe).

CymapHa npoueHa: rpoueHa cHara, JSIM4HWU, MOPOANYHN WU CPEANHCKMU
pecypcy Koju MOry [LOMPUHETU npesnafjaBary npobnema mnm Tewwwkoha u
npoveHa 6e36eHOCTU 1 ONUC PU3NKa, O4HOCHO FNaBHUX 061acTn npobnema.
MpoueHa 6e36e4HOCTU Ce yCMepaBa Ha aKTyesniHy CUTyauujy U noTeHuujasiHy
TEeXUHY U3BPLUEHOr Hacu/ba y Nopoamun. Pusmum ce ogHoce Ha npegsuhamne
HEMOBO/bHUX WM OMacHWX MoHawawa, CTakba M OKOMIHOCTU KOje Mory
HacTaTum Yy OyayhHocTM, Te o0yxBaTajy uYMHMOLE KOjU Yyrpoxkaajy
6e36eHOCT, 34paB/be N Er3nUCTEHLMjasTHE YCI0BE KOPUCHNKA XXPTBE Hacu/ba
y MOPOANLMN N eBEHTYasTHO feTeTa MHAMPEKTHE XXPTBE, CBeAOKa Hacu/ba u
4/1aHOBA Y>Ke U LUMPe NopoanLE.

MocTynuwy ca NopoguLoM Ha cTBapawy 6e3befHe cuTyauunje 3a KOPUCHMKA
XXPTBY Hacuba Yy MOPOAULN W eBEHTYa/IHO AeTeTa WHAMPEKTHE >KPTBE,
CBeA0Ka Hacu/ba 1 YnaHoBa Y)ke 1 LUMpe NopoauLe, O4HOCHO NpeBajaBake
aKTyenHUX Tewwkoha y (PyHKUVOHMCaY MOPOAULLE YKOIMKO je MPOLEHEHO
fa je To moryhe;

Mpegy3nmare MNOCTyNaka 3a 3alWTuUTy KOPUCHWKA XXPTBY Hacumba Yy
NnopoauLM M eBeHTYasIHO JeTeTa WHAMPEKTHE >XKPTBE, CBefoKa Hacu/ba U
ynaHoBa y)ke rnopoauLe 1 obesbehneare NpuUcTyna ycnyrama Koje Tpeba ga
omoryhe aa ce npesasuhe noctojeha cutyaunjy n oaroBopm Ha NpPo6iem.

3BeluTaBarbe O pe3ynTaTmMa U3BpLLIEHE MOYETHE NPOLIEHE BPLUM Ce Y CKnagy ca
opmMom nmponucaHom TpaBMIHMKOM O OpraHu3auMju paja, HoOpmaTMBMMA U
CTaHfapAvMa paja LeHTpa 3a coumjaHn pag uam y OKBUpY NocebHOr Hanasa v CTpyYHor
MULLbetba Ca pe3ynTaTMa rnodYeTHe NpoLieHe Mopajy 61T YNo3HaTK, KOPUCHUK —KPTBa
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Hacu/ba y MOpoAMLUM Yy CKNMady ca Crnoco6HOLNy Aa npuMy NoTpebHe MHGopmMaluje
[EeTe NHAMPEKTHA XPTBA, CBE0K HACW/ba YKO/IMKO je Y CTatby Aa pa3yme 0 YemMy ce paau
y CKnafly ca y3pactom U 3penotuhy. OcTana mua, Y1aHoBuM yxKe 1 npe nopoauLe, Kao v
nmua unm cnyxe6e Koje cy OTKpWne Uy Npujasune Crydaj MM yyecTBoBasa y NocTynky
MpoueHe, MOry GUTM YMo3HaTW ca pe3ynTaTMma W3BPLLUEHe MOYeTHE MPOLeHe Camo
YKO/IMKO TO He YrpoXaBa 6e36e4HOCT KOPUCHIKA XXPTBE Hack/ba Yy NOpoauLIM Unu aeTeTa
VHAVPEKTHY XPTBY, CBEAOKA Hacu/ba UM MPeaBUA/bUBY UCTPary y NPeTKPUBUYHOM U
KPVUBWUYHOM MOCTYTIKY.

Oonyky 0 Kpyry nuiua unuM cnyxém koje he 6UTM yno3HaTU U HauuHy
yno3HaBara 0 pe3yntaTvmMa NnoyeTHe MpoLieHe LOHOCU BOAMTESb C/yyaja No NPeTXoHO
n06unjeHOM 0406pery Cyneper3opa, O4HOCHO PyKOBOAMOLA CyX6e.

MpuanMkKoM [OHOWewa OUI0 Koje OfJlyke O MpedysumMary Mepa 3aluTuTe
KOPUCHMKa-XPTBE Hacurba Yy MOPOAMLM, TOKOM Tpajakba MOCTYrNKa Mo4YeTHe MpoLEHe,
BOAMTE/b Cflyyaja je [Ay)XaH fa npe [OHOWewa Of/fyKe 06aBM KOHCyNnTauumje ca
CYyMepBM30pOM WM  pykoBoauoueM cnyxbe. Opfnyke Ttpeba pfa Oygy [oHeTe W
06pasnioXkeHe y NUCMeHoj (opmun, 6e3 063mMpa da M ce TUYY CTPy4YHe npouesype uam
nojefuHa4YHOr YnpaBHOr aKTa.

8. YcmepeHa npoLieHa, NJaaHupake U NocTynak

Y OTKPUBEHUM W MPUjaB/bEHNM ClyYajeBMMa Hacu/ba y MOPOAMLM WM Hacu/ba Haf
YKEHaMa Yy MapTHEPCKMM OfHOCMMa OpraH CTapaTe/bCTBa je Y 06aBe3n fa peanusyje
YCMEpPEHY MNpOLIeHyY, ¢ 063MpOM fa Ce pagu CiyyajeBUMa Koju ynase wunm mory yhu y
rpahaHCKoOMNpPaBHN MM KPUBUYHOMPABHM CYACKW MOCTYNaK, a NPUCyTHa je CNOXeHOCT
efleMeHaTa Koju yTuuy Ha ofanyky. Takohe, 06aBe3HOCT U3BPLUEHA YCMEPEHe MPOLEeHe
npou3nnasn n 13 NoTpede Aa ce Yy pPeneBaHTHOj CTPYYHOj Npoueaypy aobuje aeTarbaH
YBW[, y CBe acreKkTe cTaka M NoTpeba KOPUCHMKA —KPTBE Hacu/ba y NOPOAMLUMN, Y Lnby
06e36ehera nNpy>karba ageKBaTHUX yCyra.

MocTynak ycmepeHe npoueHe Tpaje Hajsuile 30 pagHMX JaHa 0f AaHa OKOHYaHa
MOYeTHE MPOLEHe. Y N3y3eTHUM CNy4vajeBnmMa, No 0406pery CynepBu3opa, BPEMEHCKO
Tpajatbe YCMepeHe MpoLeHe MOXe Ce NMPOAYXKUTU, aKO HUje y CYNnpPOTHOCTU Ca 3aKOHOM
yTBphHeHMM POKOBMMa, 3a joLu HajuLue 30 pagHUX JaHa.

MnaHnparbe ycMepeHe NpoLeHe

BoauTers cnyuyaja, y3 NogpLUKy WM carsacHoCT CyrnepBu30pa, WM pPyKoBOAMOLA
cny>6e, NnaHupa:
- Oppeherse 06/1aCTU NMPOLIEHE;
Ko og unaHoBa nopoguue unn gpyre 3HadajHe ocoba 13 cpeamHe KOpUCHUKa
Tpeba yK/byUunTn Y fiasby MPOLEHY;
3a Koje 06/1aCTM NPOLIEHE je MOTPEOHO YK/bYUYUTU Apyre CTPYYHe pajHUKe
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LEeHTpa 3a coumjaniHM paj — opraHa ctapaTes/bCTBa, a 3a Koje je noTpebHa
capafHa CTpyyHaka 13 Apyrux ycraHoBa v Cry>xéu;

Koje nocebHe opraHe, opraHusauuje U ycTaHOBe je NOTPEOHO YK/bYUUTU Y
noctynak (Monvunjcka ynpaea, ycTaHOBa 34paBCTBa, HaunoHaHa cnyxoba
3a 3anoL/baBatrbe, UTA.);

Ofpeherbe HauMHa MPUKYMN/bakba HEONXOAHUX YUkbeHUUa (MHTepBjyw,
JOKYMeHTaunja, TeCTOBU, CKasle, yNUTHUUM, KyhHa roceTa, noceta LUKO/N,
pagHOM MeCTy 1 C.);

Ogppeherbe poKoBa 3a cnpoBoherse NOTPEGHMUX aKTUBHOCTH.

Hanas 1 cTpy4HO MULLbEHE, CTPYKTYpPA U CaapIKaj

Hanas u CTpy4YHO MMLLI/bEHE CauMtbaBa BOAWUTEL Crydaja y NUCaHOM O6MKY
Kafla je NoTpe6HO cyay, APYroM OpraHy WM YCTaHOBW AOCTaBWUTW pe3yntate MpoLeHe
UM Kaga je NoTpeGHO YNyTUTU KOPUCHWMKA Ha Kopulihewse ycnyre y Apyry ycTaHOBY
UNN opraHm3auujy.

Hanasom n CTpyYHUM MULLBbEHEM O M3BPLLIEHO] YCMEPEHO] MPOLIEHN CTakba
N NOTPedbn KOPUCHMKA —KPTBE Hacuba y MOPOAMUM caoriuTaBajy ce pe3ynrtartu
npou,eHe npeysete 1 NnaHUpaHe ycayre n Mmepe 3allTnTe, NOMohn N NOAPLLKE:

MoeHTUhMKaumoHn nogaum 0 KOPUCHUKY-XPTBM Hacuba Yy MOPOAULU W

OMucC cTaka 1 pasnor 3a NoKpeTare NOCTYNKa y LEHTPY 3a coumjasiig pag —

OpraHy ctaparte/bCTBa ;

Buhere npobriemMa KOPUCHNKA —KPTBE HacW/ba y NOPOAULM;

KaKo KOpUCHUK-XPTBa Hacu/ba y NOPOAMLM BUAN YNOTY U LITa OYeKYje Of

LeHTpa 3a couunjasiHn paj —opraHa ctapartesbCTBa;

Kako 3HayajHe 0cobe W3 MOPOAMYHOI OKpYXXewa W couujanHe cpefuHe

KOPUCHUKA —KPTBE Hacu/ba y MOpPoAMUM, a KOjU CYy Ha AUPeKTaH Wnu

NHAVPEKTAH HauMH 6UNN YKIbYYeHW Y U3BPLLEHE MPOLEeHe BUAe Npobsem

Hacu/ba y nopoauum unu (PyHKUMOHMCara Nopoauue, Buae ynory u wra

O4YeKyjy 04 MHTepBeHLUMja LeHTpa 3a coumjanHn pag-opraHa ctapaTe/bCTBa;

MpoueHa 6e36eHOCTM KOPUCHUKAa-XXPTBE Hacu/ba y NopoanumM 1 notpeba 3a

NHTepBeHUMjaMa Koje he ocurypatun 6e36e4HOCT;

MpoueHa NMYHMX MOTeHLUMjaNla KOPUCHMKA XXPTBE Hacu/ba y Mopoauun w

NoTeHUMjana HheHor NOPOANYHON U LLUMPET OKPYXKEHA;

MpoueHa noTeHUunjana NoKasiHe 3ajefHuLe 1N AOCTYMHOCTU: OMUC U NMpoLieHa

OpraHn3oBaHUX WHCTUTYLMOHA/THUX W  BaHUHCTUTYLMOHA/THUX 06/1MKa

nomMmohn N NogpLUKe KOPUCHUKY- XPTBWU Hacu/ba Yy NOPOANLM Y JNIOKaTHOj

3ajegHnUM Koju joj Mory nomohu y npeBasvnaxerwy npobniema v nocreguua

NpeTpn/beHOr Hacuba (0bpasoBarbe, 34paBCTBO, 3anoll/baBame, counjaiHa

3aluTuTa, HeBMaauHe opraHusaunje, UTa);

MpoueHa counjasiHe NoAPLLKe KOjy KOPUCHUK-XPTBa Hacu/ba y nopognuum um

nopoauua nmajy;

Onuc 1 NpougeHa aKTyeNHOr CTaka U CoLujasiHe UCTOPUje KOPUCHUKA XXPTBE
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Hacwu/ba y Mnopoauumn , yKibyudyjyhu n HeroB rnosoxaj y nopoguum, HavmH
3a/l0BO/baBarba noTpeda y nopoavum, eMOLMOHaTHO, (PU3MYKO, COLMjasiHO
(PYHKLMOHUCaKe 1 Telkohe y hyHKLMOHUCahY;

Onuc 1 npoueHa NOPOAMYHE CpPeauHe U (PYHKUWOHUCaHE, YK/bydyjyhu
(OM3NYKO OKpPYXXehe nopoauue (gomahmHCTBa), YC/I0Be CTaHOBaha,
CyCeAcTBO, CTPYKTYpPY nopoauue, CTabusiHOCT, NPUCYTHE CTPecoBe N OfHOCE
ys1aHoOBa NOPOAVLLIE;

Onuc cTeneHa o6pas3oBarba, 3arnoc/eHOCT W MPUXOAe CBMX 4naHoBa
nopoauLg;

Oonuc ppyrnx 3HavajHUX KapaKTepucTukKa KOPUCHWKA —KPTBE Hacu/ba Yy
NopoauLM Kao Ha MpuUMep KYITYPHUX, PE/IUTUJCKUX, HaLMOHA/THUX, Koje
yTu4y UM mMory yTmuatm Ha AMHaMuKy OfHOCa YHyTap NnopoAuue U HauuH
3a/10B0/baBarba NoTpeba KOPUCHNKa-XXPTBe Hacu/ba Y NOpoAnLIN;

Onuc nctopmje Hacu/ba y MoOpPoANLM 3a YslaHOBe MOPOANLIE;

Onuc n NpougHa 34paBCTBEHOr CTakwa M NoTpeda KOPUCHNKA-XPTBe Hacu/ba
y MOPOAMLUM MOCebHO ca CTaHOBULUTA MEHTasIHOI 34paB/ba, YKby4dyjyhn un
NCTOPU]y 34PaBCTBEHMX TPeTMaHa, ynoTpeby /1IeKoBa, Xocnutanunsauuje,
Onuc eBeHTyasiHe 3/10yrnoTpe6e MCUXO0AaKTUBHUX CyrncTaHuM (asikoxona,
fjpora, Tabneta n [Opyrux CynctaHuy) KOPUCHWKA-XPTBE Hacwmba Yy
nopoauuM 1 Apyrux 4saHoBa MOpPOAuLE YKO/IMKO je peneBaHTHO 3a
npob6nem;

Onuc npegyseTux U NNaHUpaHUX Mepa W ycnyra of CTpaHe LeHTpa 3a
coumjanHmM pag-opraHa crapate/bCTBa U APYrUX PeneBaHTHUX CAYXOM ©
yCTaHOoBa,;

Mpeg/ior gpyrux Mepa un ycnyra Koje cy rnotpebHe 3a ctabuninsoBare cTamba
KOPUCHUKa-)XPTBe Hacu/ba y NOpoAnLM 1 3a40B0O/baBarba NoTpebda.

9.[MnaHunpake 1 BPCTE NJIaHOBA

Y uwby 6GnaroBpeMeHOr, LENOBUTOI W KOHTUHyMpaHor o06e36efuBara ycnyra
KOPUCHMKY-XPTBM Hacu/ba y MOPOAMLIM, CaunHbaBa ce NocebHM NNaHoBKM yciyra n Mepa .

Y caummaBary MNnaHa ycayra U mepa y4yecTBYjy: BOAWTE/b Clydaja U UYnaHOBM
TUMa CTpy4Hbaka; KOPUCHWMK —XKPTBA Hacu/ba Yy NOpOAMUM, Apyra 3HayajHa nuvua u3
MOPOAMYHOT U LLUMPET OKPY>XKera KOPUCHMKA —KPTBE HacW/ba Yy MOPOAULN; CTPYUHaLM 1
NPeLCTaBHULM PYrnX CNy>KO6M Koju Cy Y4ecTBOBaIM Yy MOCTYNuUMa MpoueHe Wm
npyxajy, nnm Tpeba aa 06e36ehyjy ycnyre KOPUCHUKY — XXPTBU Hacu/ba y NOpogMLN U
HeHOj nopoauumn. CBM YK/bYYEHU Y caumkbaBake MNsaHa Tpeba fga noTnvwy nnaH, a
cynepsum3op Tpeba 1 fa 0406pK 1 fa NOTMMLLE NAaH.
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MnaH ycnyra n mMepa y c/lyyajeBrMMa Hacurba y NopoauLIn JOHOCE Ce:

lMoyeTHM NnaH ycnyra n Mepa, HajkacHuje 15 gaHa of faHa Kaja je 3arnoyer
paj ca KOPUCHUKOM-XPTBOM Hacu/ba y NOPOAMLN;

MnaH ycnyra n mepa rno 0KOH4YaHoj yCMepeHoj NpoLeHn, HajkacHKuje 60 gaHa
04 AaHa Kafa je 3ano4eo paj ca KOPUCHUKOM-XXPTBOM Hacu/ba y Nopoanum;
MnaH 3a cTtabunmsaumjy ocamocTa/bMBare WU WHTErpaunjy KOpUCHUKA-
XKPTBe Hacu/ba y NOPoANLIN;

[Opyrn nnaHoBM YCMEPEHW Ha MNpyXXake NOMOhN M MOAPLLUKE KOPUCHUKY —
YXPTBW Hacu/ba Yy NOPOAMLN. .

MnaHoBM nMpyxXatba YCnyra KOPWUCHUKY-XPTBU Hacu/ba y MNOpoAMUM Mopajy
cagpXaTu:

Onwuc cTakba 13 NpoLeHe 1 ogpehere pusnKa Koju ce Mopajy peLlasaTi ;
Ofpeherbe OMWITUX M NOCEOHUX LWBEBA, KOjU Ce Ccreyndukyjy y Bugy
NOXe/bHUX, OAHOCHO OYEKMBAHUX NCXO0Aa;

Oppeherbe MHAMKATOPaA OYEKMBAHUX UCXOAa KOju Tpeba fa yKaxy fa je
noctojehn npobnem, noTpeba U pusnkK npeBasuheH, CMakeH UM noTpeda
3a[l0BO/bEHA;

Oppehere akTUBHOCTY fa 6y ce JOCTUTIN LULEBU U UCXOAN;

OppehmBarbe KO, Kako, Kaja W rhe peanumsyje akTUBHOCTW, pa 6u ce
JOCTUTIN MOCTaB/beHU LU/LEBY;

Oppehere BPeMeEHCKOr OKBMPa 3a rnoYveTak 1 3a 3aBpLUeTaK 3a4aTka;
Opfpeherwse cpeactaBa  BepuUuKaumje WCMYHEHOCTU U LOCTUTHYTOCTU
OMNWTMX N NOCEOHUX LN/bEBA paja;

Oppeherwe HauMHa W BPEMEHCKMX POKOBe 3a MPeucrnuTuMBare MniaHa u
MOHOBHO NJ1aHMpaHe YKOINKO je NOTPe6HO.

Mpunmkom nnaHuparba NOCe6HO je NoTPebHO BOAUTY padyHa fa ce npegysumajy
pasyMHe Mepe, KOje Cy Y CKfagy ca MPUHLUMUNOM HajMake PeCTPUKTUBHE MHTEPBEHLM]E,
a peneBaHTHE 3a [0OCTU3ake M OApXKarbe ONTUManaHOr HMBOA 3a/0BO/baBaka MoTpebda
KOPUCHUKA — XKPTBEe Hacu/ba y NopoamLm.

MnaH ycnyra n mepa KOHTMHYMpaHO Ce NpaTtu W npernega, npegysete ycnyre,
Mepe W MHTEepBEHUMje Ce AOKYMeHTYjy, Ycknahyjy v Mewajy rnpema MnocTaB/beHUM
LnbeBUMa.

MoHOBHW Nperneq BPLUKM Ce Ha OCHOBY pe3ynTaTa eBasyaluje HajMarbe CBaKuUX

eCcT Meceuy Of [faHa [OHOLIewa MNfaHa Yycniyra, OCMM YKOMMKO MNIaHOM Huje
npegsuheHo ga nepuog 6yae kpahw.
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IMoHOBHM Npernes 1 eBanyauunja Tpeba aa ogpeam

fa v npegyseTe ycryre n Mepe o4rosapajy Ha notpebe KOPUCHUKa-KPTBE
Hacu/ba y Nopoanum;

KOje Mpernpeke W OKOMHOCTM OMeTajy Hanpefak npema MocTaB/bEHUM
LU/bEBMMA N UCXOANMA;

ja nn cy ytBpheHn pokoBu ogroapajyhu v ga nv ux tpeba mewatn u
npuNaroguT HOBOHaCTa/IMM OKO/IHOCTMMA;

fa NN cy KOPUCHUKY-XPTBW Hacus/ba y NOpoauMuM W Mopoauumn notpebHe
HeKe [JofaTHe yC/yre U HaunH Ha Koju oHe Mory aa 6yay 06e36eheHe;

ja Nn Cy ycnyre KoopAuHMpaHe Ha ofroeapajyhm HauMH Kako 6u ce
npaBoOBpeMeHO, YCKMaheHO ”  LEIMCXOAHO OAroBOpWMAO0 Ha noTpebe
KOPUCHMKa-)KPTBE Hacu/ba y Nopoanum.

10. 3aBpLUeTaK paja

Pai ca KOPUCHWKOM-XPTBOM HaCW/ba, OAHOCHO MpYXKatbe YC/nyra MOXe Cce
OKOHYaTU Nog cneaehum ycnoBuma:

Aa cy npefyseTe ycnyre n Mepe 0AroBopwusie Ha notpebe KOPMCHMKA Hacuba
y nopoanum;

[ia Cy caHupaHu y3poLm 1 rnocneanue N3BpLLUEHOr Hacuba Y NOPOANLN;

[la je opraHmsaymja XKnMBoTa KOPUCHMKaA-XPTBE Hacu/ba y NopoauUn TaksBa
[a Hema pu3nKa of NoHaB/batba Hacu/ba UM Aa je TakaB PU3NK CBEEH Ha
HajHUXXN HMBO, KOjU He 3axXTeBa MNOCeOHO aHraXXoBahe LIeHTpa 3a coumjasiHm
paj-opraHa ctapaTe/bCTBa;

fa KOPUCHUK —KpTBa Hacuba y MOPOAULN U3PUUNTO oabuja fa npuxeaTu
npy>are nomohu 1 NogpLUKe;

ja Cy y TOKy paja KOHCTaToBaHe W [Apyre OKO/IHOCTU Koje 06jeKTMBHO
oHemoryhaBajy npy>kare noMohn 1 NOoAPLLUKE KOPUCHUKY-XXPTBU Hacumba y
nopoanLu.

JlOKyMEHTOBaH€e 3aBPLLETKA pafa ca KOPYCHUKOM Ce BPLUM Ha Taj HauMH WTO je
BOAWTE/L CMyYaja fyXKaH Y CNy>X6eHY A0KYMeHTaLWjy HaBefe:

pa3/ior 3a 3aBpLUeTak paja Ha Cny4ajy;

KpaTak npernes o06e36eheHnx ycnyra, YK/bydyjyhm un Hanpegak Koju je
MOCTUTHYT Y CKNagy ca LM/beBMMa COLMjaHe 3alTUTe;

MPOLEHY MpeocTaixX pu3nKa y KOjy je YK/bydeHa MpoLeHa aKTyesiHOr CTawa
KOPUCHMKa 1 nopoauLe, notpeba, cHara v pusuka;
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3aBpLUHe KOHCTaTauumje .

OANyKy 0 3aBpLUETKY pafa ca KOPWCHMKOM >PTBOM Hacu/ba y nopoauuu, npe
OKOHYaBarba MOpa BepUNKOBATY CYNepBM30p UM PYKOBOAMAAL, CTYXKGe .

VI WTA JE NOCEBHO BAXXHO A 3HAJY CTPYUYHALN
LEHTPA 3A COUMNIANHW PAL - OPT AHA CTAPATE/bCTBA

1. 3aluT0 XXeHa ocTaje ca HacUIHUKom?2

3aT0 LUTO je HUKO He MOApIKaBa,

3aTO0 LUTO JOj HMKO He Bepyje,

3aT0 WUTO APYrun TpaXke KPUBKULY Y H0j,

3aTO0 LUTO 3aKOHCKE MpoLeaype npegyro Tpajy,
3aTO LITO MMa CTPax Of HaCUHUKA,

3aT0 LUTO HEMa A0BO/LHO NpUXoaa

3aTO WITO HeMa rAe fa oje,

3aTo WTO nma feuy,

3aTO0 WTO ce 60ju aa he joj OH y3eTn feuy,
3aTO LUTO Ce CTUAM oHora wTa he /byan MUCINTN,
3aTO LUTO je eMOTMBHO 3aBUCHA 0f NapTHepa,
3aTO0 LUTO 6pUHE O HACU/THUKY,

3aT0 WTO Bepyje fa he 6uTn 60/be,

2. AKTMBHAa yJiora LieHTpa 3a coumjasiH pafi-opraHa crapaTe/bcrea y
NnocTynumMmMa KpMBMYHOrLLIPaBHe M rpahaHCcKonpaBHe 3aLlTUTe 04 Hack/ba Y
nopoanun 1 NapTHEPCKMM oAHOCUMa

Hacurbe y nopoamnum, oAHOCHO HAcU/be Haf XXeHama y NapTHEPCKUM oaHOCUMA
je KpuBMYUHo Aeno. ObaBesa je CBaKOr ApXXaBHOI OpraHa Aa ofMax Mo casHatby fja je
M3BPLLIEHO KPUBMYHO [€/10 UCTO MpPUjaBy HaaNeXHUM cnyxx6ama. MpujaBrbmBare
Ce MOXE W3BPLUMTM HAANEXHOj MOMMLUMCKOj ynpaBU WM HAANEXHOM jaBHOM
TY)XXUNALITBY NOAHOLLIEHEM KPUBUYHE NPUjaBe.

CBaKa pTBa Hacu/ba Y MOPOAULIA U/IN XKEHA XXPTBa Hacu/ba Yy NMapTHEPCKUM
ofjHoCMMa MMa npaBo Aa Oyfe 3awTvheHa, Aa ce Hacu/be oamax MpPeKkuHe, a fa ce
npeMa HacUHUKY npegysmy M rpafjaHcKomnpaBHe Mepe 3aluTUTe Of Hacu/ba Y
nopoguun y cknagy ca ogpegbama lMopoamuHor 3akoHa. O6aBesa je LieHTpa 3a
couMjanHM paf-opraHa crapaTe/bCTBa fAa Y CBaKOM C/y4ajy Mpy>Xu nomoh

18 AyTOHOMHY >eHCKM LieHTap. Monasehn of CTaTUCTMUKMX MoJaTaka Kojy yKasyjy Aa Cy JKeHe 1 feua
HajueLlhe XXpPTBe Hacw/ba Y NOPOAMLM, CTPYUYHALYM LEHTPA 3a COLMja/IHU Paj, -OpraHa cTapaTesbeTea
Tpebajy fa BoJe payyHa 0 OBUM YMHbEHMLIAMA Y pearoBarby Ha MojaBy Hacusba Y NopoavLy U NapTHEPCKNM
OfiHOCUMa.

33




KOPUCHUKY-)KPTBMW Hacu/ba y NOPOAULIA UK XKEHWN XPTBU Hacu/ba Yy NapTHEPCKUM
ofjHOCMMa [ja TPaXW M YYecTBYje Y MapHUYHOM MOCTYMNKY 3a 3alUTUTY 0 Hacu/ba Yy
nopoamum. O6aBesa je LeHTpa 3a CoLujasiHN paa-opraHa ctapaTe/bCTBa, Aa 'y CBUM
CNydajeBrMa Kafa yTBPAN HECMOCOGHOCT KOPUCHMKA-KPTBE Hack/ba y NopoauLm 1
Hacu/ba Haj >keHama Yy MapTHEPCKMM OfHOCKMMA, KOPWUCTU CBOje oBnallhexe
nponuncaHo MopoanYHNUM 3aKOHOM, fa caM TY>K60M nokpehe MapHUYHM NocTynak
3a 3alUTUTY Off HacK/ba y NOPOANLIN.

I X MOCEBHE OBABE3E LEHTPA 3A COUWNIJATTHWN PAA-OPIAHA
CTAPATE/bCTBA Y NPUMEHWN NOCEBHOTI NMPOTOKOJIA

3aK/byyehe cnopasyma o capaiHu

LleHTpu 3a coumjanHn paf — OpraHy cTtapaTe/bCTBa Cy 06aBe3HU Yy POKY 0f
jeaHe rofvHe of AaHa ycBajara Moce6HOr MPOTOKO/A fAa Yy OCTBapuBakby CBOje
KOOPAMHATOPCKE Y/Iore Ha SIOKa/THOM HUBOY Y LiW/bY 3a[0BO/baBatba noTpeba nmua
Koja Tprne Hacu/be y NOPoAULIM U MAapTHEPCKMM OfHOCMMA, Y CKNafy ca uiaHom 58.
3aKoHa 0 COoLUMjasiHOj 3alUTMTK, NPUCTYNe cKianaky cropasymMa 0 capaftbh Ha
NOKA/IHOM HMBOY M3Mehy ycTaHOBa WM ApPYrMX oOpraHusaumja uyvja je capafrba
HEonxofHa 3a e)MKAcCHO OCTBapPMBaHE U CNPOBONEHE 3aLLTUTE XPTaBa HacK/ba y
MopoauLIM 1 Y MapTHEPCKMM 0aHOCUMA.

Popmrpare MHTEPHOr TUMa U fedMHUCaHe NpoLesypa

LleHTap 3a couujasiHX paj-opraH cTapaTte/bCTBa je y 06aBe3n Aa y pPoKy Of
LLeCT Meceuu of [faHa YycBajawa [loce6bHOr MNPOTOKOMA feTa/bHUje paspagu
COMCTBEHO MOCTyMNatbe pagn 60/be 3alUTUTE XKeHa Off Hacu/ba y MOPOAMLMN U Y
NapTHEPCKUM OAHOCMMAa W (hopMMpa MOCEBHN MHTEPHW TMMa CTpy4yhbaKa 3a
6aB/betbe MOjaBOM Hacu/ba Yy MOPOAULIA, Hacu/ba Yy MapPTHEPCKUM OAHOCUMA W
npy><akbe NoMonu 1 NOApPLLKE XPTBama;

X SABPLUHE NAPEABE

3a npumeHy [MoceGHOr MPOTOKOMA OAFOBOPHM Cy AMPEKTOPU LieHTapa 3a
coumjasniHu pag —opraHa ctaparTesbcTBa.

Mpahewe W aHann3y edekata npuMeHe [loce6HOr MPOTOKO/MA BPLUN
Peny6/nuKmn 3aBOA 3a COUMjasiHy 3allTUTY M 0 TOMe cauMtbaBa U3BeLUTaj Koju ce
JocTaB/ba MUHMCTaApPCTBY pafa, 3anowsbaBaka U coumjasiHe MoNTUKe A0 Kpaja
(hebpyapa MeceuLa Tekyhe rognHe 3a NPeTXoaHy rognHy.




